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B VIETBANK

THE LE CHUONG TRINH KHUYEN MAI
Tén chuong trinh: Tich IQy vui — Vui vi vu

Hang héa, dich vu khuyén mai:

- 8&n phdm: Tiét kiém Truyén théng, Tiét kiém Quyén chon, Tiét kiém Phat 16c,
Tiét kiém Da tién ich, Tién gti C6 ky han khuy&n mai Online.
- Loaitién: VND.

Sén phadm S T
- S0 tién t6i thiéu: 50 trieu dong.

tien gu .
- Ky han:

v’ T 6 - 36 thang
v Tu 180 - 425 ngay

- Khach hang g tiét kiém, tién giri tham gia chuong trinh khuyén mai (‘CTKM”) KHONG BUQOC RUT TRUGC
HAN, KHONG PUQC RUT MOT PHAN VON GOC TRUGC HAN.

- Trudng hop vi ly do bat kha khang, khach hang can rat trude han thé tiét kiém/tai khoan tién guri khuyén mai
Online (TGTK) truwdc han tham gia chuong trinh khuyén mai, giao thdm quyén Giam déc trung tam kinh
doanh duoc phé duyét khi khach hang c6 dé nghi bang van ban, thuc hién thu hoi gia tri qua tadng ngay, ma
du thudng, luot quay (néu co) va phi theo quy dinh cla Vietbank.

- Trwong hop Khach hang tat toan trong vong 30 ngay ké tir ngay gli tién:
+ Luot quay chua st dung: Luat quay duwoc cdp cho tai khoan TGTK thuc hién tat toan sé bi thu hoi.
+ Lugt quay da s dung: Vietbank sé& thu hoi toan bd gia tri giai thudng phat sinh ti lwot quay duwoc cap cho
tai khnoan TGTK thuc hién tat toan.
- Phi tat toan trwdc han theo yéu cau clia khach hang, thu tai quay:
+ Mtrc phi: 0.03% x S& du thé tiét kiém/ tai khoan tién giri khuyén mai Online, t6i thi€u 100,000 VND (Chua
bao gom VAT).
+ Khong thu phi tat toan trude han déi vdi trwdng hop khach hang gl tién tham gia CTKM tat toan trong
cung ngay gui.
Thai gian khuy&n mai: Tir ngay 01/10/2026 dén hét ngay 31/12/2026.

4. Dia ban (pham vi) khuy&én mai: Toan quéc.
5.

Hinh thic khuyén mai:

a. Quatang ngay.

b. Vong quay may man (VQMM) Online mang tinh may rai trén App Vietbank Digital Plus khi khach hang
thoa diéu kién chuwang trinh.

c. T& chirc quay s6 dién t&r hang thang xac dinh khach hang trung thuwdng danh cho cac khach hang thoa
diéu kién chwang trinh theo tirng thang.

d. Té chirc quay s dién tr xac dinh khach hang tring thuwdng danh cho cac khach hang thoa diéu kién cudi
chuong trinh.

Khach hang ciia chuong trinh khuyén mai:

- Tat ca cac Khach hang la ca nhan st dung cac san pham/dich vu duoc quy dinh tai muc 2 Thé |é nay.

- Can bd nhan vién (“CBNV”) dugc phép tham gia CTKM, riéng dsi vai CBNV truc thudc don vi tG chirc chuong

trinh bao gébm: Phong Phat trién (ng dung, Phong Van hanh (ng dung, Phong San phdm va Trung tam

Marketing khdng dudc tham gia chuwang trinh d6i véi han muc giai thuwdng quay s6 cudi chuang trinh.
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7. Co cdu qua tang, gidi thudng:

7.1. Qua tang ngay:

Loai qua ting Chi tiét giai thudng Giatri(VND) | S6giai | Thanh tién (VND)
] Ao mua 104,760 6,600 691,416,000
Loal 1 No6n bao hi€ém 116,640 6,500 758,160,000
Loai 2 Binh gilr nhiét 334,800 2,000 669,600,000
Loai 3 NGi 18u dién 864,000 1,000 864,000,000
Tong cdng: 16,100 2,983,176,000
7.2. Qua tang vong quay may man trén App Vietbank Digital Plus:

Loai e s ex e " N
qué ting Chi tiét qua tang Giatri (VNB) | S6 lwgng | Thanh tién (VND)
Tién chuyén khoan 50,000 6,560 328,000,000
Qua tang Tién chuyén khoan 100,000 2,400 240,000,000
may rdi thudng xuyén | Tién chuyén khoan 200,000 1,000 200,000,000
Tién chuyén khoan 300,000 800 240,000,000
Téng cdng: 10,760 1,008,000,000

- Gia tri qua tang sé dudc chuyén vao tai khoan thanh toan ma Khach hang ma tai Vietbank. Trong trudong
hop tai thdi diém chi thudng, Vietbank khdéng thé chi thudng cho khach hang vi ly do bat kha khang nhu
tai khoan nhan thuéng ctia Khach hang bi dong/khoa/chan ghi co.... Vietbank sé& thuc hién chi bang tién

mat cho khach hang.

- Thai gian chuyén tién cho Khach hang: t6i da 15 ngay ké tir ngay khach hang trung thudng.

- Tai khoan nhan thudng théa cac diéu kién:

+  Product code tai khodn nhan thuwéng: CN_TGTT_VND_TRONG NUOC_CU TRU

+ Trang thai tai khoan: Active

+ Trudng hop khach hang co tir 2 TKTT thoa diéu kién nhan thudng tai Vietbank, tién thudng dudc chuyén

vao TKTT clia khach hang theo th tv wu tién:

e TKTT da trich tién ghi c6 vao Tai khoan ti€t kiém/Tai khoan tién glti khuyén mai Online.

e TKTT cd ngay md gan vdi ngay chi thudng nhat.

7.3. Giai thudng quay so:

Loai qua tang

Chi tiét giai thuwdng

| Giatri(VNB) | SG giai

Thanh tign (VNB)

QUAY SO HANG THANG

f:} 1800 1122 | @- vietbank.com.wn

Loai 1 Xe may dién Vinfast Kinet 50,000,000 2 100,000,000
' Iphone 18 Promax 512GB 50,000,000 50,000,000
Loai 2 Apple Airpods Pro 3 2025 USB-C 7,000,000 42,000,000
Loai 3 Tién chuyén khoan 1,000,000 15 15,000,000
Loai 4 Tién chuyén khoan 500,000 36 18,000,000
Téng cong: 60 225,000,000
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QUAY SO culI CHUONG TRINH

Chuyén du lich Chau Au mua thu
Giai dac biét 10 ngay 9 dém danh cho 4 ngudi 400,000,000 1 400,000,000
Phap - Thuy Si- Y - Burc
e Xe may Vespa Sprint ABS 125
Giai nhat ) 88,000,000 3 264,000,000
Rosso Affascinante
. Dong ho thong minh Garmin
Giai nhi 10,000,000 15 150,000,000
Venu 3s
Lo S6 tiét kiém Vietbank tri gia 05
Giai khuyén khich L e . . 5,000,000 31 155,000,000
triéu déng, ky han 01 thang
Téng cong: 50 969,000,000

Da&i vai giai thudng loai 3, loai 4: giai thudng sé dudc chuyén vao tai khoan thanh toan cta khach hang
md tai Vietbank. Trong trudng hadp tai thdi diém chi thudng, Vietbank khéng thé chi thwéng cho khach

hang vi ly do bat kha khang nhu tai khoan nhan thuwdng ctia Khach hang bi dong/khoa/chan ghi co....

Vietbank sé& thuc hién chi bang tién mat cho khach hang.

Giai thuwdng hién vat (ngoai trir SS tiét kiém Vietbank). Khach hang c6 thé nhan bang hién vat hoac tién

mat cé gia tri bang vdi gia tri gidi thwdng quy dinh tai Thé 1é nay.

SG tiét kiem Vietbank: san pham tiét kiém truyén théng, ky han 01 thang lai cudi ky.

Théng tin chi tiét ctia Chuyén du lich chau Au danh cho 4 ngusi nhu sau:

e Thai gian: 10 ngay 9 dém

e Dia diém: Phap — Thuy Si— Y - Buc
e Thai gian: dén hét nam 2027

e Gia tour bao gom:

+

+ + 4+ + + + o+ 4+

+

+

+

+ o+ 4+ o+

Khach san tiéu chuan (2 ngudi I6n /1 phong)

Vé may bay qudc té khir hoi

Thué va cac khoan phu thu clia hang khéng

Cac bira an duagc liét ké theo chuang trinh

Vé tham quan theo chuwang trinh: Du thuyén trén séng Seine
Hudng dan vién di theo suét tuyén

Xe may lanh st dung theo chuang trinh

Bao hiém muc boi thudng t6i da 20.000USD/ trudng hop

01 chai nudc/khach/ngay

Thué& VAT theo quy dinh

Gia tour khéng bao gém:

Phi phong don

Hudng dan vién dia phuong

Nudc udng (bia ruou trong bita an), dién thoai, giat di, hanh ly qua cudc theo quy dinh
clia hang khéng

Chi phi ca nhan cua khach ngoai chuong trinh

Lé phi Visa

Chi phi doi ngay, d&i chang, nang hang vé may bay

Tién bdi dudng cho hudng dan vién va tai x& dia phuong
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Giai thuwang nay ap dung tinh trang cung (ng thuc té clia nha cung cap tai thdi di€ém thang 9/2026.

Trong trudng hop cé su thay ddi tir phia déi tac dich vu, Vietbank c6 quyén diéu chinh lich trinh

hoé&c thay thé& bang cac dich vu twong duong vé gia tri ma khéng chiu trach nhiém bdi thuwdng thém

chi phi nao khac nhung van dam bao khéng vuot gia tri gidi thudng.

- Téng gia tri qua tang va giai thudng ctia CTKM la: 5,185,176,000 ddong. Bang chii: Nam ty mot tram tam

mudi [am triéu mot tram bay muoi sau nghin déng.

8. NOi dung chi tiét chuong trinh khuyén mai:
8.1. Diéu kién, cach thirc, thl tuc khach hang phai thuc hién dé dugc tham gia CTKM:
a. Qua tang ngay tai quay:

- Khéach hang ca nhan nhan qua khi gt tiét kiém thudc cac san pham thoa diéu kién tham gia trong sudt

thdi gian trién khai chuong trinh, cu thé nhu sau:

S6 tién gri t6i thi€u (VND)
Uu dai 6 - 12 thang Quy dinh vé qua ting
. . 14 -36 thang
180 ngay — 425 ngay
v/ Cobng thic tinh sé lwvong qua tang:
Loai 1 100,000,000 50,000,000 » . T e T e
Qua S6 lilong qua tdng = So tién gui/ SO tién gui
ua
= 167 thiéu.
tang | Loai2 300,000,000 150,000,000 . s , W R
v' S0 lvgng qua tang: chi lay phan nguyén
nga
e _ v' T&i da khach hang co thé nhan duoc: 03
Loai 3 1,000,000,000 500,000,000 .
phan qua/ Khach hang/Chuong trinh

b. Ma du thudng (MDT):

Khach hang ca nhan nhan ma du thudng khi guvi tiét kiém Online hoac truc ti€p tai quay thudc cac san pham

thoa diéu kién tham gia trong sudt thdi gian tri€én khai chuang trinh, cu thé nhu sau:

T S6 tién gt t6i thiéu Quy dinh v& M3 du thud
uy dinh vé Ma n

y né quy dinh (VND) y di . 9

06 — 12 thang v/ Céng thic tinh s6 lugng MDT:

. . 100,000,000 - O, D (T v oer DY () L
180 ngay - 425 ngay S6 liriong MDT = 86 tién gui/ Sé tién gui toi thiéu
v' Giéi han MDT/ ngay: khdng gidi han
14 - 36 thang 50,000,000 v ~ . o Vs 12 n
SO lugng ma du thudng: chi 1dy phan nguyén

c. Luogt quay may man:

- Gidi han lugt quay ngay: 100 lugt/ 01 khach hang/ ngay (Trudng hop khach hang cé phat sinh giao dich

thoa diéu kién sau luot thr 100 thi sé khdng dudc cép Iwgt quay ké tiép trong ngay).

- Khach hang ca nhan nhan Iugt quay may man khi guii tiét kiém thudc cac san phdm thoa diéu kién tham

gia trong su6t thoi gian trién khai chuong trinh, cu thé nhu sau:
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Diéu kién Quy dinh vé lugt quay
Gui tiét kiém Online hoac truc ti€p tai cac chi nhanh/ phong | v/ Coéng thic tinh s6 luong Iugt quay:
giao dich vai gia tri t6i thiu: SO ot quay = SO tién gui/ S6 tién g (o7
Ky han S4 tién gri t3i thidu (VNP) | | thiéu.
06 — 12 thang S6 lugng lwat quay: chi ldy phan nguyén
100,000,000

180 - 425 ngay

14 — 36 thang 50,000,000

Khach hang mdi md thong tin tai Vietbank va co gl ti€t | v Nhan doi luct quay

kiém. v' Mbi khach hang duoc nhan déi luot
Khach hang guri tiét kiém vao ngay sinh nhat trong sudt thoi quay t6i da cho 1 tai khoan ddi véi moi
gian trién khai chuang trinh. diéu kién va méi ngay dac biét

Gui tiét kiém vao cac ngay dac biét: 10/10, 20/10, 11/11,
20/11, 12/12, 24/12

8.2. Thdi gian, cach thirc phat hanh bang chirng xac dinh triing thudng:

a. Thdi gian cdp qua tdng ngay, lugt quay va ma du thudng cho khach hang: tir ngay 01/10/2026 dén hét
ngay 31/12/2026.

b. DGi v6i qua téng ngay:

- Xac dinh tring thudng: nhan ngay qua tang sau khi khach hang gti tiét kiém tai cac chi nhanh/ Phong
giao dich Vietbank.

- Cach thlc nhan thudng: khach hang sé ky xac nhan nhan qua téng trén “Phiéu du thuwdng chuang trinh
khuyén mai”.

c. D@i véi hinh thitc nhan qua phiéu du thudng:

- Luot quay va Ma du thuwdng duoc cap ngay cho Khach hang khi thuc hién hoan tat cac giao dich thoa
diéu kién tai muc 8.1.

- Luot quay va Ma dv thudng dudc cap thdong qua phiéu du thuwdng do Vietbank xac nhan vai khach hang,

cu thé:
NGAN HANG THUONG MAI c6 PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM THUONG TIN Pdc lap - Tu Do — Hanh Phic
VIETBANK - ..o s , ngay .... thang .... nam 20....

PHIEU DU THUONG CHUONG TRINH

“Tich Ity vui — Vui vi vu”
Tén khach hang:
S6 CMND/Passport:
Ngay sinh:

Ma khach hang:

S tai khoan:
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S tién guri:

Ky han gui:

TTKD xudt qua/MDT/luot quay may man:

Quy khach duogc nhan cac wu dai sau:

1.QuUataNg:....cocooiii

20 i, ma du thudng tham gia quay s6 may man.

3 luot quay tham gia “Vong quay may man thudng xuyén” trén App Vietbank Digital Plus, trong
do:

- S8 luong luot quay may mén da cap cho tai khoan:
- S0 lugng luot quay tang thém:
Ngay ..... thang ...... nam 2026
Khach hang ky tén xac nhan Kiém soét vién Nhéan vién thuc hién
(Ghi ré ho tén) (Ghi ré ho tén) (Ghi ré ho tén)

d. D@i véi hinh thirc nhan lugt quay va ma du thudng qua tin nhan OTT:

- S8 luong luot quay va ma du thudng sé dudc thong bao cho khach hang qua tin nhan OTT trén App
Vietbank Digital Plus clia khach hang trong vong 5 giay sau khi khach hang hoan tat cac giao dich thoa
diéu kién nhan lugt theo quy dinh tai muc 8.1, cu thé nhu sau:

Thdi gian cap nhat y L . .
No&i dung OTT nhan méa du thudng va luot quay
lugt quay

Chuc mirng Quy khach da tham gia chuong trinh “Tich IGy vui — Vui vi vu”
Quy khach nhan dugc:

- [S6 luong] ma du thuwdng tham gia quay s6 may man.
Trong 5 gidy sau ]
- [S6 lvong] luot quay may man da cép cho tai khoan.
khi khach hang gt
Vui long nhan vao day dé truy van qua tang, ma du thudng va chon biéu tuang
ti€t kiém tai quay/ ]
Vong quay may man trén App Vietbank Digital Plus dé& thuc hién quay thudng.
Online.
Quy khach tham gia chuwang trinh khong tat toan tai khoan tién gui trwdc ngay dén

han.

Chi tiét thé 1é chuong trinh khuyén mai: tai day.

8.3. Quy dinh v& béng chiing xac dinh tring thudng:

Béng chiing xac

. . Dién giai ndi dung
dinh tring thudng

Lugt quay may man | - Luot quay dudc st dung dé ap dung cho cac hang muc thudng: quay s6 may
man trén Vong quay may man duoc tich hap trén App Vietbank Digital Plus.

- Mot khach hang cé thé trang nhiéu giai thudng.

- Gidi han luvgt quay ngay: 100 Iluot quay/01 khach hang/ngay. Trudng hgp
khach hang cdé phat sinh giao dich thoa diéu kién sau luot th? 100 thi sé

khong duoc cép lugt quay ké ti€p trong ngay.
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- Chirc nang VQMM co thé trién khai sau thoi gian trién khai ciia chuong trinh.
Cac luot quay dudc cép trude thdi diém chirc nang VQMM trién khai sé dugc

tich 10y dén khi hé thdng chinh thic hoat dong va du kién khdng qua ngay
26/10/2026.
Ma du thudng - Ma dv thudng dudc sir dung dé ap dung cho hang muc thudng quay sé hang

thang va quay s6 cudi chuang trinh.

- M4 du thudng dudc cap ngau nhién theo th(r tu tang dan cho khach hang khi
tham gia chuong trinh khuyén mai, bao gom 06 ky tu’ s theo cau triic XXXxxx
VGi: XXxxxx la s6 th? tu tang dan: tr 000001 dén 999999.

- Ma du thudng duoc sir dung cho viéc quay s6 hang thang va quay sé cudi
chuong trinh 1a MDT hop 1& va khong bao gom cac MDT cla cac sé tiét kiem
da tat toan trudc han va md sau thdi gian trién khai chuong trinh.

- Ma s6 du thudng cua khach hang sé dudgc lvu gilr trén hé thong di liéu cla
ngan hang dé lam co sd quay s6 dién tl’ hang thang va cudi chuong trinh.

- Mot khach hang c6 thé tring nhiéu giai thudng cta chuong trinh néu cac ma
s6 du thudng trung thudng trung khdp vdi cac ma sé du thudng cda khach
hang dang s hitu. Mot ma du thudng chi duac tring thudng mét [an duy nhat
déi vai giai thudng cudi chuong trinh.

- Ma du thudng da tring thudng quay sé hang thang van dugc tham gia quay
86 cuGi chuong trinh va khéng bao gém cac MDT cua céac so tiét kiém da tat
toan trudc han tai thoi diém quay sé cudi chuong trinh.

- Téng s6 ma du thuwdng phat hanh t6i da ctia chuong trinh: 999,999 ma.

8.4. Thoi gian, dia diém va cach thirc xac dinh tring thudng:
a. Vong quay may man
- Thei gian x&c dinh tring thudng: Khach hang dugc st dung lugt quay may man tir ngay chiic nang VQMM

duagc trién khai (du kién khéng qua ngay 26/10/2026) dén hét ngay 31/12/2026. Sau ngay 31/12/2026,

toan bo luot quay con lai ciia khach hang sé& hét hiéu luc va bi hay.

- Dia diém quay thudng: Khach hang tu thuc hién quay tring thuwdng trén App Vietbank Digital Plus theo
chuang trinh khuyén mai.
- Céach thuc quay va giai thudng:

v' Khach hang dang nhap vao App Vietbank Digital Plus va thuc hién quay thuéng.

v' Giai thwdng vong quay dudc quy dinh nhu sau: Vong quay gém 06 6: 2 6 “300,000D”, “200,000D”;
“100,000D”; “50,000D”, va “Chuc ban may méan Ian sau”.

v Gidi thudng duoc hé théng lua chon ngau nhién dua trén sé luong gidi thudng con lai clia chuong
trinh ngay tai thoi di€ém khach hang két thuc lugt quay. Truwdng hop giai thwdng da hét thi vong quay
sé khong duirng lai tai 6 twong ¢ng vadi giai thwdng da hét do.

v" Théng tin s6 lwgng giadi thudng, lugt quay con lai va qua nhan dudc sé dugdc cap nhat truc ti€p trén
App Vong quay may man. Hinh &nh hién thi nhu sau:
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v VIETBANK Q ( &

Budisang tét lanh,
Nguyén Thi T6 Uyén !

@ Loyalty

® 100.000.000'"° &

(5 Taikhoan & thé ® Lichstgiao dich

B | © | ®

Chuyén tién Tiétkiém Hoadon

+

Ngudinhan mdi

@ Trang chl

Thé 18

| Giaithudsng VQMM )

Giai Tong sé S6 gidi S6 gidi
thudng lugng da tring conlai

Ban da nhan dugc 50.000d
300.000 VND

100.000d

200.000d 1000 0 1000

300.000d 800 [¢] 800

| & S %

v Khach hang may méan sé dugc nhan OTT thdng béo tring thudng va qua tang cé thé sir dung ngay.
b. Hoat déng quay s may man:
- Quay s8 may man hang thang:
+ Dia diém quay s8 du kién: thuc hién livestream trén cac nén tdng mang xa hdi chinh thirc cta Vietbank:
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https://www.facebook.com/NH.Vietbank

https://www.youtube.com/c/vietbanknganhangtmcpvietnamthuongtin

+ Phuong thirc quay s6: Quay s6 dién ti xac dinh tring thudng.
+ Thdi gian quay thudng va cach thirc xac dinh triing thudng:

Quay s6 trén tép di liéu ma du thuwdng hap |1é d€ xac dinh cac giai thudng, cu thé:

Ky Ngay quay

N . .., Diéu kién Giai thudng
quay thudng | thudng du kién

Quay trén tép dir lieu ma dy | ¢ 01 xe may dién Vinfast Kinet
thudng hgp 1€ clha khach | e 02 Apple Airpods Pro 3

Thang G hang phat sinh tr ngay | e 05 giai thudng tién chuyén khoan tri
10/2026 01/10/2026 dén hét ngay | gia 1.000.000 dong
31/10/2026. e 12 giai thuwdng tién chuyén khoan tri

gia 500.000 déng
Quay trén tép dir lieu ma dy | e« 01 xe may dién Vinfast Kinet
thuwdng hgp & cla khach | e 02 Apple Airpods Pro 3

Thang 10/112/2026 hang phat sinh tir ngay | ¢ 05 giai thudng tién chuyén khoan tri
11/2026 01/11/2026 dén hét ngay | gia 1.000.000 dong
30/11/2026. e 12 giai thuwdng tién chuyén khoan tri

gia 500.000 déng
Quay trén tép dir liéu ma dy’ | ¢ 01 Iphone 18 Promax 512GB
thuwdng hgp & cla khach | e 02 Apple Airpods Pro 3

Thang B 172027 hang phat sinh tlr ngay | e 05 giai thudng tién chuyén khoan tri
12/2026 01/12/2026 dén hét ngay | gia 1.000.000 dong
31/12/2026. e 12 giai thuwdng tién chuyén khoan tri

gia 500.000 déng

- Quay s8 may man cudi chuong trinh:
+ Dia diém quay s6 du kién: tai 62A Cach Mang Thang Tam, Phudng V6 Thi Sau, Quan 3, TP. H6 Chi
Minh va c6 thé thay déi cho phu hgp vdi tinh hinh thuc té.
+ Phuang thirc quay s6: Quay s6 dién tir xac dinh trang thudng.
+ Thai gian quay thudng: ti€n hanh quay s cudi chuang trinh vao ngay 15/01/2027.
+ Cach thirc xac dinh trung thudng:

v L& quay s6 do Vietbank t6 chirc cé su ching kién clia dai dién Vietbank va dai dién khach hang
Vietbank tham gia chuong trinh khuy&n mai. K&t qua quay sé dudc 1ap thanh van ban véi su xac nhan
clia cac bén chirng kién.

v" Quay trén tép di¥ liéu ma du thuwdng toan bd khach hang du diéu kién tham gia chuong trinh; xac dinh
01 giai dac biét, 03 giai nhat, 15 giai nhi va 31 giai khuyén khich (chi tiét giai thuwdng theo muc 7).

8.5. Théng bao tring thudng:
- Pai vai vong quay may man trén App Vietbank Digital Plus: K&t quéa tring thudng hién thi théng bao trén
man hinh ngay sau khi khach hang quay tring vao 01 trong cac 6 co6 chira gidi thuwdng, dong thoi Vietbank
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gUi tin nhan OTT théng bao gidi thudng khach hang da tring trén App Vietbank Digital Plus trong vong 3

giay sau khi khach hang trung thudng.

- Dai vai gidi quay s6 may man hang thang va cudi chuang trinh: Sau khi quay s6 cudi chuong trinh va xac

dinh dwac danh sach khach hang tring thudng, Vietbank sé ti€n hanh thong bao cho khach hang vé viéc

trang thudng, thoi gian, dia diém, hinh thic va tha tuc nhan thudng bang cach goi dién theo théng tin

khach hang da cung cép khi dang ky tai ngan hang bang s dién thoai cla Vietbank (Sé téng dai: 028 6

291 8100) trong vong 10 ngay lam viéc sau méi dot quay s6 xac dinh trang thuéng.

- Vietbank co6 trach nhiém: Céng bd cong khai s6 lugng khach hang da tring thudng, cong b va cap nhat

danh sach triing thudng va s6 luong giai thwdng con lai cu thé thong qua website: www.vietbank.com.vn

va App Vietbank Digital Plus.
8.6. Théi gian dia diém, céach thirc va thi tuc trao thudng:
a. Thai gian dia diém, cach thirc nhan thudng:

- DG véi giai thudng “Vong quay may man”:

+

+

Gia tri qua tang sé dudc chuyén vao tai khoan thanh toan ma Khach hang ma tai Vietbank. Trong trudng
hap tai thoi diém chi thudng, Vietbank khdng thé chi thudng cho khach hang vi ly do bat kha khang nhu
tai khoan nhan thudng ctia Khach hang bi déng/khéa/chan ghi co.... Vietbank sé thuc hién chi bang tién
mat cho khach hang.

Thai gian chuyén tién cho Khach hang, toi da 15 ngay ké tir ngay khach hang tring thudng.

- D6i véi giai thudng quay s6 may man hang thang:

+

+

+

+

+

Khach hang tring gidi xe may dién Vento Vinfast, Iphone 18 Promax 512GB va Apple Airpods Pro 3:
trong vong 10 ngay lam viéc k& t¥ ngay khach hang quay s6 tring thudng, Vietbank sé& chi dong lién
hé vdi khach hang Vietbank (sé téng dai: 1800 - 1122) d€ xac nhan giai thudng. Sau khi khach hang
trung thudng da xac nhan, Vietbank sé chi dong chuyén qua tang dén noi & clia khach hang hoéc chi
dinh khach hang dén truc ti€p chi nhanh/ phong giao dich gan nhat dé€ nhan giai thudng.
Thdi han trao thuwdng (d6i vai khach hang tring thudng cac giai thudng hién vat: Ngan hang sé trao
thuwdng cho Khach hang trong vong 45 ngay ké tr ngay két thuc chuong trinh khuyén mai.
Truwdng hop Khach hang khong thé dén nhan thuwdng cé thé Gy quyén cho ngudi than nhan ho, ngudi
dudgc Gy quyén phai mang theo gidy td tuy than va gidy Oy quyén theo dung quy dinh ctia phap luat.
Déi vai giai thudng 1,000,000d va 500,000d: giai thudng sé dudc chuyén vao tai khoan thanh toan cla
khach hang md tai Vietbank. Trong trudng hop tai thoi di€ém chi thudng, Vietbank khong thé chi thudng
cho khach hang vi ly do bat kha khang nhu tai khoan nhan thudng ciia Khach hang bi dong/khda/chan
ghi ¢o.... Vietbank sé& thuc hién chi bang tién mat cho khach hang.
Déi vdi gidi thudng quay s6 may man cudi chuong trinh:
Théng bao trao thudng: trong vong 10 ngay lam viéc ké tir ngay khach hang quay sé tring thudng,
Vietbank s& chl ddng lién hé vai khach hang bang sé dién thoai cla Vietbank (sd téng dai: 028 6 291
8100) dé€ xac nhan giai thudng.
Dia diém trao thudng: Khach hang tring thudng sé dugc nhan thudng tai di€m giao dich cda Vietbank
noi Khach hang phat sinh giao dich.
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+ Thdi han két thuc trao thudng: Ngan hang sé trao thuwdng cho Khach hang trong vong 45 ngay ké tur
ngay két thiic chuong trinh khuyén mai.

+ Truwdng hdp Khach hang khéng thé dén nhan thuwdng co thé Gy quyén cho ngudi than nhan ho, ngudi
duoc Gy quyén phai mang theo gidy td tly than va gidy Uy quyén theo ding quy dinh cla phap luat.

- Tat ca qua tang clia khach hang sé dudc si* dung ngay sau khi nhan thuwdng ma khong can phai thuc hién
thl tuc hoac phai bao céo cho bat ct bén nao.

- Trong trwdng hgp Vietbank xac dinh duoc giai thudng/qua tang khach hang da nhan khéng ding véi quy
dinh ctia chuong trinh, Vietbank cé toan quyén trong viéc ghi ng/thu hoi toan bd giai thudng/qua tang clia
KH.

b. Tha tuc trao thudng:

Khi nhan thudng giai thudng quay s6 may man, Khach hang can phai:

+ Xuét trinh gidy td tuy than con hiéu luc theo quy dinh va Phiéu du thudng chuwang trinh khuyén mai co
ma s trung thudng déi vai khach hang giao dich tai quay hodc cung cdp ma du thudng trén (ng dung
Vietbank Digital Plus d6i vdi khach hang giao dich trén kénh online.

+ Ky bién ban xac nhan khach hang da nhan thudng.

+ Gia tri giai thudng da bao gém VAT, khéng bao goém chi phi khac di kém nhu: dang kiém, trudc ba, ra
bién s8, bao hi€m, di lai, an &, van chuyén,...

+ DaGi véi chi phi phat sinh khi nhan thudng, thué€ thu nhap khéng thudng xuyén: cac chi phi phat sinh do
viéc tring thudng bao gém nhung khéng gidi han cac chi phi van chuyén, di lai, an & va cac khoan thué,
phi lién quan (néu c6) do khach hang tring thudng chiu.

+ Vietbank sé thay mat khach hang tring thuwdng déng thué€ TNCN theo quy dinh.

9. Dau mdi gidi dap thac mac:
- Moi thac méc, khiéu nai lién quan dén chuong trinh khuy&n mai, khach hang lién hé:
Ngan hang TMCP Viét Nam Thuang Tin (Vietbank):
S6 47 Tran Huwng Dao. Phudng Pha Lai, Thanh phd Can Tho
Hoac hotline Cham séc khach hang Vietbank: 1800 1122
10. Trach nhiém cong bd thong tin:

- Vietbank sé thong bao day da chi ti€t ndi dung clia thé 1& chuong trinh khuy&n mai, tri gia tirng loai giai

thuwéng tai cac diém giao dich cia Ngan hang va trén website www.vietbank.com.vn.

11. Quy dinh khac:
- Vietbank c6 quyén thay d6i, diéu chinh ndi dung clia chwang trinh khuy&n mai cho phu hgp theo quy dinh

clia phap luat va cong b cong khai trén website Vietbank.

- Vietbank cé toan quyén s dung hinh anh, tén va dia chi clia khach hang tring thwéng nhdm muc dich
quang céo néu dugc su déng y clia khach hang tring thudng.

- Vietbank hoan toan chiu trach nhiém trong viéc thi€t k&, quan ly chuwang trinh xac dinh tring thuwéng. Trudng

hop bang chitng xac dinh tring thuéng do Ngan hang phat hanh cé sai s6t gay hiéu lam cho khach hang
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trong viéc tring giai thi Ngan hang cé trach nhiém trao nhitng gidi thwdng nay cho khach hang. Viéc to
chtrc chuong trinh khuy&n mai phai dam bao tinh minh bach, khach quan va cong khai.

- Trong trudng hdp xay ra tranh chap lién quan dén chuaong trinh khuy&€n mai nay, Vietbank cé trach nhiém
truc ti€p giai quyét, néu khong théa thuan dudc tranh chap sé duoc x{ ly theo quy dinh clia phap luét.

- Cac ndi dung khac thuc hién theo quy dinh cua Vietbank va thuc hién ding theo Phap luat vé khuyén mai.

Trang 12/12

r:l 1800 1122 | %\ vietbank.com.wn




