\B VIETBANK

NGAN HANG TMCP VIET NAM THUGNG TiN

THE LE CHUONG TRINH KHUYEN MAI

Chuang trinh khuy&n mai VIETBANK DIGITAL PLUS - TRAI NGHIEM MO, RINH QUA HOI

1.
2.

Pia ban (pham vi) khuy&n mai: Toan qudc.

Hinh thirc khuyén mai: Tang hang hoa, cung (ng dich vu khéng thu tién, khong kém theo viéc mua

hang hoa, st

dung dich vu.

Hang héa dich vu dudc khuyé&n mai: Ung dung ngan hang sé Vietbank Digital Plus ctia ngan hang

Vietbank va cac tinh nang trén ng dung.

Hang héa, dich vu dung d& khuy&n mai: Phi€u mua hang khi st dung tinh nang Mua s&m VnShop va

ma khuyén mai khi st dung tinh nang Dat vé xem phim, Dat Taxi/Xe may (thudc tinh nang VNPAY

Taxi), Bat vé xe, Dat vé tau va Bat vé may bay trén ng dung Vietbank Digital Plus.

T8ng gia tri qua téing: 442.800.000 VND (Bang chit: Bén trém bén muoi hai triéu tam trém nghin dong).

Khach hang ctia chuong trinh khuy&n mai (d8i twgng hudng khuy&n mai): Tat ca cac Khach hang (KH)

la ca nhan st dung cac san pham/dich vu theo quy dinh chuang trinh.

Thai gian thuc hién khuy&n mai: Tl ngay 30/03/2026 dén hét ngay 07/06/2026 (10 tuan)
Noi dung chi ti€t chuong trinh khuy&n mai:

Taxi/Xe may (thudc tinh ndng VNPAY Taxi)/Dat

vé tau/bat vé xe/bat vé may bay/PDat vé xem

Co cédu Giatriqua | S6Ilugng | Thanh tién
N6i dung qua tang
qua tang tang (VND) | quatang (VND)
. Uu dai danh cho KH Ian dau dang ky, kich hoat Vietbank Digital Plus
Tang Phiéu mua hang tri gia 3.990.000 VND mua
san pham Tai nghe Apple Airpods 4 khi KH thuc
hién giao dich Mua sadm VnShop trén (tng dung
Vietbank Digital Plus cho 10 KH [an dau dang ky,
Uu dai 01 | kich hoat thanh cong &ng dung Vietbank Digital 3.990.000 10 39.900.000
Plus bang hinh thirc dinh danh dién t&* eKYC c6
so thr tv lan lugt 68, 168, 268, 369, 468, 568,
789, 818, 868 va 999 trong thoi gian trién khai
chuong trinh.
Il.  Uu dai danh cho KH nang cédp ing dung Vietbank Digital Plus
Tang ma khuyén mai VBPLUS50 tang 50% (t6i
da 50.000 VND) khi KH thuc hién giao dich Bat
Uu dai 02 50.000 5.000 250.000.000
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Co céu

qua téng

N6i dung qua tang

Gia tri qua

t3ing (VND)

Sé luong

qua téng

Thanh tién
(VND)

phim trén (*ng dung Vietbank Digital Plus cho KH
thuc hién nang cép, dang nhap thanh cong tng
dung Vietbank Digital Plus.

Uu dai 03

Tang ma khuyén mai VBPLUS20 tang 50% (toi
da 20.000 VND) khi KH thyc hién giao dich Dat
Taxi/Xe may (thudc tinh ndng VNPAY Taxi)/Dat
vé tau/bat vé xe/bat vé may bay/Pat vé xem
phim trén (*ng dung Vietbank Digital Plus cho KH
thwe hién nang cap, dang nhap thanh cong ting
dung Vietbank Digital Plus.

20.000

5.000

100.000.000

Uu dai 04

Tang Phiéu mua hang tri gia 5.290.000 VND mua
san phdm Robot hat byi Xiaomi Vacuum H40 EU
khi KH thuc hién giao dich Mua sdm VnShop trén
rng dung Vietbank Digital Plus cho 10 KH thuc
hién nang cap, dang nhap thanh coéng (*rng dung
Vietbank Digital Plus c6 sé th& tu [an lugt 09, 59,
79, 99, 199, 239, 299, 379, 399 va 499 trong thai

gian tri€én khai chuong trinh.

5.290.000

10

52.900.000

Tdéng cong

10.020

442.800.000

Bang chd: Bon tram bén muoi hai triéu tam tram nghin dong./.

9. Céach thirc xét thudng va tang thudng cho Khach hang:
9.1 Bai véi Uu dai 01:
Trong thdi gian dién ra chuong trinh, cac KH lan dau dang ky, kich hoat thanh céng (ing dung

Vietbank Digital Plus bang hinh thic dinh danh dién t&* eKYC cé sé thi tu [an luot 68, 168, 268,
369, 468, 568, 789, 818, 868 va 999 sé dugc gUi tang phi€u mua hang.

Phi€u mua hang cé thoi han st dung trong vong 20 ngay ké ti khi phat hanh. Trudng hgp Khach

hang duwdc nhan phi€u mua hang nhung khéng st dung trong thdi han hiéu luc clia phi€u (20 ngay

k€ tlr ngay phat hanh) vi bat ky ly do gi (bao gébm nhung khéng gidi han & viéc bo 18 théng bao trén

(rng dung Vietbank Digital Plus), thi phi€u mua hang sé tu dong hét hiéu luc va khéng thé st dung.

Vietbank da hoan thanh viéc trao qua ngay khi phi€u mua hang dugdc glti thanh céng vao phan
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thdng bao trén ng dung Vietbank Digital Plus (tin OTT), va Vietbank khéng chiu trach nhiém hoan

lai, gia han hodc cép lai qua tang trong cac trudng hop nay.

Khach hang dudc nhan va s dung phiéu mua hang téi da 01 lan trong suét thdi gian dién ra

chuong trinh.

Vietbank sé tong hap, cong b6 Danh sach Khach hang thoa diéu kién nhan qua va gli phiéu mua

hang vao tin OTT trén ng dung Vietbank Digital Plus clia khach hang dudc nhan qua trong vong

10 (mudi) ngay lam viéc k& tir ngay két thic chuong trinh.

Trong trudng hdp Khach hang ngirng st dung dich vu Vietbank Digital Plus trudc khi chuang trinh

két thuc va/hoac tai thai di€ém xét tdng qua hoac vi bat ky ly do nao khdng thé trao qua cho Khach

hang, Vietbank sé ti€n hanh Iuva chon khach hang thay thé d€ dam béo du sé lwgng qua tang phat

hanh, theo th tv vu tién nhu sau:

o Uu tién 1: Khach hang cé sé thi tu lién ké ké tiép va dap (ng day du diéu kién nhan qua (vi
du: 69, 169, 269, 370,... tiép theo 1a 70, 170, 270, 371,...).

o Uutién 2: Trong trudng hop khdéng cé khach hang lién ké ké tiép hop 1€, qua tang sé duaoc trao
cho khach hang cé s6 thd tu lién ké trwde dé dap ing day da diéu kién (vi du: 67, 167, 267,
368,...)

9.2 Bai véi Uu dai 02:

Ap dung khi KH thuc hién giao dich D&t Taxi/Xe may (VNPAY Taxi)/ Dit vé tau/ Dat vé xe/ Dat vé
xem phim /D&t vé mdy bay gém 5.000 giao dich chon méa hop Ié va thanh toan thanh cong trén
ting dung Vietbank Digital Plus trong thoi gian trién khai chuong trinh.

M&i KH dudc nhan va sir dung ma khuy&n mai da 01 Ian trong thdi gian dién ra CTKM.

Vietbank sé gtti ma khuy&n mai vao tin OTT trén ¢*ng dung Vietbank Digital Plus cho cac KH nhan
qua.

Ma khuyé&n mai co thgi han s dung tir ngay 30/03/2026 dén hét ngay 24/05/2026 (56 ngay).

9.3 Dai v6i Uu dai 03:

Ap dung khi KH thuc hién giao dich D4t Taxi/Xe may (VNPAY Taxi)/ Dat vé tau/ Dat vé xe/ Dat vé
xem phim /D&t vé may bay gém 5.000 giao dich chon ma hgp & va thanh toan thanh céng trén rng
dung Vietbank Digital Plus trong thdi gian trién khai chuong trinh.

Mbi KH dudc nhan va sir dung ma khuy&n mai da 01 Ian trong thdi gian dién ra CTKM.

Vietbank sé glti ma khuyé&n mai vao tin OTT trén (*ng dung Vietbank Digital Plus cho cac KH nhan
qua.

Ma khuy&n mai co thgi han s dung t&r ngay 20/04/2026 dén hét ngay 14/06/2026 (56 ngay).
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9.4 Ddi véi Uu dai 04:

Trong thdi gian dién ra chuong trinh, cac KH thuc hién nang cap, chuyén déi tir (iing dung Vietbank

Digital va dang nhap thanh céng ¢*ng dung Vietbank Digital Plus cé sé thi tu [an luot 09, 59, 79,

99, 199, 239, 299, 379, 399 va 499 sé dudc gui tang phi€u mua hang.

Phi€u mua hang cé thoi han st dung trong vong 20 ngay k€ ti khi phat hanh. Trudng hgp Khach

hang duwdc nhan phi€u mua hang nhung khéng st dung trong thdi han hiéu luc clia phi€u (20 ngay

k€& tir ngay phat hanh) vi bat ky ly do gi (bao gom nhung khéng gidi han & viéc bd I3 thdng bao trén

trng dung Vietbank Digital Plus), thi phi€u mua hang sé tu dong hét hiéu luc va khéng thé st dung.

Vietbank da hoan thanh viéc trao qua ngay khi phi€u mua hang dugc gl thanh céng qua tin OTT

trén &ng dung Vietbank Digital Plus, va Vietbank khéng chiu trach nhiém hoan lai, gia han hoac

cap lai qua tang trong cac trudng hop nay.

Khach hang duodc nhan va s dung phiéu mua hang t6i da 01 [an trong subt thdi gian dién ra

chuong trinh.

Vietbank sé t6ng hop, cdng bd Danh sach Khach hang thoéa diéu kién nhan qua va gui phiéu mua

hang vao tin OTT trén &ng dung Vietbank Digital Plus cta khach hang dugc tang qua trong vong

10 (mudi) ngay lam viéc ké tir ngay két thic chuong trinh.

Trong trudng hgp Khach hang ngiing st dung dich vu Vietbank Digital Plus trudc khi chuong trinh

két thuc va/hoac tai thoi diém xét tdng qua hoac vi bat ky ly do nao khéng thé trao qua cho Khach

hang, Vietbank sé ti€n hanh lwa chon khach hang thay thé d€ dam bao da sé luong qua tang phat

hanh, theo th tv vu tién nhu sau:

o Uutién 1: Khach hang co sé th tu lién ké ké ti€p va dap ¢ng day da diéu kién nhan qua (vi
du: 10, 60, 80, 100,... tiép theo la 11, 61, 81, 101,...).

o Uutién 2: Trong trudng hap khong co6 khach hang lién ké ké tiép hap 1&, qua tang sé dudc trao

cho khach hang c6 sé thir tu lién ké trude do dap iing day dd diéu kién (vi du: 08, 58, 78, 98,...).

9.5 Luuy khéc:

Phiéu mua hang/ma khuyé&n mai dudc guri tang cho Khach hang ma khong kém theo diéu kién phai
mua, st dung hang hda, dich vu cla Vietbank va ddi tac VNPAY truwdc do d€ nhan duoc qua téang
la Ma khuyé&n mai/Phi€éu mua hang.

Phi€u mua hang/mé khuyén mai tdng cho Khach hang sé dugc ap dung giadm truc ti€p vao gia tri
giao dich thanh toan thanh cong (da bao gém thué) clia khach hang.

Phi€u mua hang/ma khuyén mai khéng co6 gia tri quy doi thanh tién mat, hién vat cé gia tri, bao luu

hodc hoan lai tién thira.
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- Ma khuyé&n mai dugc cai dat san trén hé thdng Vietbank Digital Plus vdi s6 lugng quy dinh nhu
trén. Khi hét sé lugng wu dai, hé théng sé tu ddng dirng hién thi ma khuyén mai.

- Ma khuyé&n mai khong duoc ap dung déng thoi véi cac Chuang trinh déng gia vé tai cac cum rap
Lotte Cinema, Galaxy Cinema, CGV Cinemas va Beta Cinemas.

- Ma khuyé&n mai khong dugc ap dung véi mot s6 bd phim theo chinh sach riéng ctia cac cum rap.

10. Céc quy dinh khéc khi tham gia Chuong trinh:

Khach hang phai duy tri va st dung (ng dung Vietbank Digital Plus dén khi xét va trao qua. Truong
hop Khach hang ngung st dung (rng dung Vietbank Digital Plus trudc khi két thic chuang trinh va/hoac
xét tang qua, qua tang sé dudc trao cho Khach hang ké tiép du diéu kién nhan qua.

Giao dich dudc xét 1a giao dich thanh céng trong thdi gian trién khai Chuong trinh, khéng bao gém giao
dich trong qua trinh x{ ly khi€u nai/tranh chap, giao dich hoan tién, giao dich bi hly bd, giao dich cé
dau hiéu gian lan, Igi dung.

Khach hang nhan cac qua tang néu nam trong khung chiu thué theo quy dinh, cé trach nhiém thanh
toan cac khoan thué phat sinh lién quan dén viéc nhan qua tang ctia Chuong trinh.

Viéc t6 chirc chuong trinh khuy&n mai phai ddm bao tinh cdng bang, minh bach va khach quan.

Dai vdi bat ky giao dich nao Vietbank nghi van la giao dich khéng hap 1&; truc Igi, khéng mang muc dich
ca nhan; Vietbank c6 quyén loai trir giao dich do ra khéi chuong trinh va tlr chéi trao qua hoéc truy thu
lai gia tri qua téng da trao tdng Khach hang ma khéng can bao trudc.

Trong bat ki trwdng hop xay ra tranh chap; khiéu nai, quyét dinh clia Vietbank la quyét dinh cudi cung.
Vietbank thdng bao coéng khai ndi dung chi tiét ctia Thé 1& va két qua chuong trinh khuyé&n mai nay tai

https://vietbank.com.vn/ (website Vietbank) hodc trén cac phuong tién thong tin dai ching. Két qua

nhan qua clia Chuang trinh sé dudc cong bé trén website Vietbank hodc glti théng béo trén (rng dung
Vietbank Digital Plus/email/dién thoai/ théng bao truc ti€p cho Khach hang.

Thdi gian giai quyét khi€u nai dén hét 07/07/2026. Hét thdi gian khiéu nai trén, cac Khach hang dugc
coi la dong y vdi két qua trao qua cua Vietbank.

Vietbank c6 quyén thay déi, diéu chinh ndi dung cda chuong trinh khuy&n mai cho pht hgp theo quy
dinh clia phap luat va céng b6 cong khai trén website Vietbank.

Moi thac mac clia Khach hang cé lién quan dén CTKM, xin vui long lién hé:

o Hotline cham séc khach hang Vietbank Digital Plus: 1800 1122.

o Hotline dich vu VNPAY Taxi, Bat vé tau, Bat vé xe va Bat vé xem phim: *6789.

o Hotline dich vu Bat vé may bay: 1900 5555 20.

o Hotline dich vu Mua s&m VnShop: 1800 5888 59.
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Chuong trinh khuyén mai tang vali cho khach hang mé thé va théa diéu kién chi tiéu

1.
2.
3.

Dia ban (pham vi) khuy&n mai: Toan qudc

Hinh thirc khuy&n mai: Tang hang héa, cung tng dich vu khong thu tién

Hang héa dich vu dugc khuyé&n mai: Thé tin dung quéc té Mastercard danh do khach hang ca nhan do
Vietbank phat hanh.

Hang héa, dich vu duing d€ khuyé&n mai: Tang vali cao cép khi khach hang dang ky md thé va thoa diéu
kién chi tiéu.

D6i twgng hudng khuy&n mai: Khach hang ca nhan la chi thé va [an dau phat hanh mai thé tin dung
qudc t€ Mastercard do Vietbank phat hanh.

Thai gian khuy&n mai: T ngay 30/03/2026 dén hét ngay 07/06/2026 (hoac dén khi hét qua tang khuyén
mai, ty diéu kién nao dén truwdc)

Cd cdu qua téng

Loai qua tang S6 luwgng qua tang

Vali cao cép 300 cai

Noi dung chi tiét chuong trinh
8.1. Diéu kiém tham gia chuong trinh
- Khach hang ca nhan khéng thudc cac trudng hop sau:
+ Khach hang phat hanh thé dudi hinh thirc can bd nhan vién Vietbank.
+ Khach hang dong thé va phat hanh lai trong vong 12 thang ké tir ngay dong thé.
+ Khach hang hién hitu da cé thé tin dung tai Vietbank va phat hanh thém thé tin dung
Mastercard.
- Khach hang ca nhan dat téng chi tiéu (khéng gidi han linh vuce) téi ti€u 4.000.000 dong trong vong
30 ngay k& tir ngay dugc Vietbank phat hanh thé tin dung qudc t& Mastercard.
+ Thai gian phat hanh thé: Tl ngay 30/03/2026 dén hét ngay 07/06/2026
+ Thai gian thuc hién giao dich: Tl ngay 30/03/2026 dén hét ngay 07/07/2026
- Uu dai chi ap dung d6i véi chi thé chinh, khéng ap dung cho chu thé phu.
8.2. Quy dinh vé viéc tra thudng
- Vietbank sé& t6ng hop danh sach khach hang du diéu kién nhan qua tang vao cudi mdi thang trong
thdi gian dién ra chuong trinh. Khach hang nhan dugc théng bao qua tin nhdn SMS kém dia chi
website https://vietbank.lug.center d& chon mau sac vali va cap nhét dia chi giao hang. Vali sé dudc

giao dén dia chi khach hang da cung cap.
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Khach hang nhan cac qua tang néu nam trong khung chiu thué theo quy dinh, cé trach nhiém thanh
toan cac khoan thué phat sinh lién quan dén viéc nhan qua tang cta chuong trinh.

Mbi khach hang dudc tang vali 01 [an duy nhéat trong toan chuong trinh. S8 lwong qua téng ¢é han
nén chuaong trinh c6 thé két thic sdm khi hét qua tang.

Giao dich chi tiéu hop 1é:

Giao dich thé hgp I& |a giao dich thanh toan tai cac di€ém chap nhan thanh toan thé ho&c cng thanh
toan truc tuyén va phai dugc ghi nhan vé hé théng Vietbank ddng thdai han.

Giao dich chi tiéu dudc thuc hién trong vong 30 ngay tir ngay phat hanh thé thanh céng va dugdc
ghi nhan vao hé théng Vietbank khéng tré hon ngay 14/07/2026 (tic sau 07 ngay tinh tir ngay thuc
hién giao dich cudi cung 07/07/2026). Giao dich da duwdc thuc hién trong thdi gian chuong trinh
nhung chua duwge ghi nhan vao hé théng clia ngan hang dung thdi han duwoc xem la khéng hap €.
Cac giao dich rut tién mat/irng trwdc tién mat va nhirng loai phi khac nhu phi xt ly giao dich, phi
thuong nién, phi rat tién mat, 1ai suat, cac khoan thanh toan thé tin dung, phi trd cham, va bat c
giao dich ti gia hoi dodi, giao dich mua ban ngoai té, giao dich trong qua trinh x{ ly khi€u nai/tranh
chép, giao dich hoan tién, giao dich bi hlly b, giao dich c6 d&u hiéu gian lan, Igi dung sé& khdng
duwdc tinh vao téng chi tiéu hop 16.

Daéi vai bat ky giao dich nao Vietbank nghi van Ia giao dich khéng hap 1&; truc Igi, khéng mang muc
dich cé nhan; Vietbank cé quyén loai trr giao dich dé ra khdi chuong trinh va tir chéi trao qua hoac

truy thu lai gia tri qua tang da trao tang Khach hang ma khong can bao trudc.

Quy dinh vé trach nhiém cong bg thong tin

Chi tiét ndi dung clia Thé |é dugc Vietbank dang tai tai https://vietbank.com.vn (website Vietbank) hoac

trén cac phuong tién thdng tin dai chdng. K&t qua nhan qua ctia Chuong trinh sé duoc cong bé trén

website Vietbank hoadc gtti thong bao trén (ng dung Vietbank Digital Plus/email/dién thoai/ thdng bao

truc ti€p cho Khach hang.

Dau méi gidi dap thac mac cho khéach hang vé cac van dé lién quan dén chuong trinh khuyén mai

Moi thac mac clia Khach hang cd lién quan dén chuong trinh khuy&n mai, xin vui long lién hé:

Ngén hang TMCP Viét Nam Thuong Tin (Vietbank)

Dia chi: 47 Tran Hung Pao, Phuang Phu Lgi, Thanh phé Can Tho

Hotline: 1800 1122
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Quy dinh khac

- Viéc t6 chirc chuong trinh khuy&n mai phai dam béo tinh céng bang, minh bach va khach quan.

- Trong bat ki trudng hop xay ra tranh chdp hodc khiéu nai, quyét dinh cla Vietbank la quyét dinh
cudi cling.

- Vietbank cé quyén thay dai, diéu chinh ndi dung cta chuong trinh khuy&n mai cho phu hop theo
quy dinh cua phap luat va cong bd cong khai trén website Vietbank.

- Cac ndi dung khac thuc hién theo quy dinh cta Vietbank va theo quy dinh phap luat vé khuyén
mai.

Thuong nhén phdi hop thuc hién: Céng ty C6 phan giai phap Thanh toan Viét Nam (VNPAY) thuc hién

chi trd wu dai 1a ma khuy&n mai, phiéu mua hang va déi tac t6 chic thé Mastercard thuc hién chi tra

uu dai la vali cao cap khach hang du diéu kién trong chuong trinh.
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