8 VIETBANK
THE LE CHUONG TRINH KHUYEN MAI

“TIET KIEM VONG VANG, NHAN NGAN TAI LOC”

1. Tén chuong trinh khuy&n mai: TIET KIEM VONG VANG, NHAN NGAN TAI LOC
2. Hang héa, dich vu khuy&n mai:
- San phdm: Khach hang (KH) tham gia chuong trinh khuy&n mai véi cac san pham tién glri nhu sau:
v Tiét kiém truyén thong,
Tiét kiém quyén chon,
Tiét kiém Phat Loc,

Tiét kiém Da tién ich,

AN NN

Tién gti Cé ky han khuyén mai Online,
v Hop déng tién glvi co ky han.

- Loai tién: VND.

- SG6 tién toi thi€u: 25 triéu dong.

- Ky han:

v Tir 1- 36 thang
v T 30 — 425 ngay.

- KH guri tiét kiém, tién gli c6 ky han tham gia chuong trinh khuyén mai KHONG PUQC RUT TRUGOC HAN,
KHONG PUOC RUT MOT PHAN VON GOC TRUGC HAN.

- Trudng hop vi ly do bat kha khang, KH can rut trudc han thé tiét kiém/tai khodan tién glri cd ky han truée
han tham gia chuong trinh khuy&n mai, giao thdm quyén Giam déc TTKD dudc phé duyét khi KH co dé
nghi bang van ban, thuc hién thu hoi gia tri qua tdng ngay, ma du thudng, Ivot quay (néu co) va phi theo
quy dinh cta Vietbank.

- Phi tat toan trudc han theo yéu cau cla KH, thu tai quay
+  Mirc phi: 0.03% x S6 du thé tiét kiém/tai khoan tién gi co ky han, t6i thi€éu 100,000 VND (Chua bao

goébm VAT).
+ Khoéng thu phi tat toan trude han déi véi trvdng hop KH guvi tién tham gia CTKM tat toan trong cling
ngay gui.
+ Charge code thu phi: CN.STD.31 phi dich vu tién gi.
3. Thaoi gian khuyén mai: Tl 00 gid 00 phut 00 gidy ngay 03/09/2025 dén 23 gid 59 phuat 59 gidy ngay
31/12/2025.
4. Dia ban (pham vi) khuy&n mai: Toan quéc.
5. Hinh thic khuyén mai:
v Tang hang hoa, cung (ng dich vu cho khach hang khéng thu tién kém theo viéc mua, ban hang hoa,
cung ung dich vu.
v' TG chirc quay s6 dién t&r xac dinh khach hang tring thudng danh cho cac khach hang théa diéu kién
cudi chuaong trinh.
6. Khach hang cua chuong trinh khuy&n mai (d6i twgng hudng khuy&n mai): Tat ca cac Khach hang (KH) 1a
ca nhan st dung cac san pham/dich vu theo quy dinh chuang trinh.
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7. Cd cdu qua tang, giai thudng:
Tdng gia tri gidi thudng clia chuong trinh khuy&n mai bao gém VAT la 920,000,000 déng
Bang chi¥: Chin trdm hai muoi triéu dong.
Trong d6, co cdu giai thudng dugc phan bS nhu sau:
7.1 Qua tang ngay:
Ap dung cho KH tham gia CTKM tai quay:

Chi tiét giai thudng S6 giai
Ly nudc gilr nhiét 13,000
Pin Sac du phong 4,000

Téng cong: 17,000

7.2 Giai thudng “Quay s6 may man” cudi chuong trinh:
Khach hang c6 co hdi nhan dugc cac qua tang sau:

Loai qua tdng Chi tiét giai thuwdng Gia tri (VND) S6 giai

Giai dac biét 01 vién Kim cuang tron:

+ Cép mau: F

+ D0 tinh khiét: VVS1 . !

+ Kich thudc: 6.8 ly
Giai nhét S6 tiét kiem Vietbank 50,000,000 3
Giai nhi S tiét kiém Vietbank 20,000,000 6
Giai khuyén khich S tiét kiém Vietbank 5,000,000 30

Téng Cong 40

- Giai dac biét: Khach hang c6 thé nhan bang hién vat hoac tién mat co gia tri bang vai gia tri gidi thudng
quy dinh tai thé 18.

- Giai nhat, giai nhi va khuyén khich: Khach hang nhan thé tiét kiém co6 ky han ky han 01 thang lai cudi
ky va thuc hién theo quy dinh tién gt tiét kiém cua Vietbank.

8. NGi dung chi tiét chuang trinh khuyén mai:

8.1 Diéu kién, cach thirc, thl tuc cu thé khach hang phai thuc hién dé dugc tham gia CTKM:

- Gi6i han ma dv thudng: khéng gidi han.

- Khéach hang ca nhan nhan ma du thudng, qua tang khi gui tiét kiém thudc cac san phdm théa diéu kién
tham gia trong su6t thoi gian trién khai chuong trinh, cu thé nhu sau:
a. DGi v@i san pham tiét kiém tai quay:

v' Uu dai Khach hang nhan dudgc:

S4 tien giri t6i thi€u (VND)
Uu dai
1 - 2 thang 3 - 5 thang 6 - 12 thang 14 -36 thang
Loai 1 150,000,000 100,000,000 50,000,000 25,000,000
Qua téng ngay
Loai 2 300,000,000 200,000,000 100,000,000 50,000,000
Ma dy thudng | 01 MDT Khoéng ap dung 50,000,000 25,000,000

e S0 lwgng qua tang Khach hang nhan dudc dua trén loai qua va sé luong qua tang Khach hang

chon khong vuat qua s6 tién giii dude xac dinh nhu sau:
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2 Sd'tién gui toi thiéu cua loai qua tdng x S6 lvong qua ting tuong dng s 3 S6 tién gui

e S0 lwgng mé du thudng dudc xac dinh nhu sau:
S6 lrong md dur thudng = S6 tién guri/SE tién gui toi thiéu
+ Qua tang ngay t6i da 03 qua tang/tai khoan.

+ S0 lugng qua tang, ma du thudng: chi 18y phan nguyén.
b. Daivdi KH gt tién gtti CKH khuyén mai Online:
e Uu dai Khach hang nhan dudgc:

S8 tien giri t6i thidu (VND)
6 - 12 thang 14 -36 thang
50,000,000 25,000,000
S6 ' Ilong ma du thu'dng = (SS'tién gi/SJ tién gui (67 thiéu)*2

Uu dai

Ma du thudng 02 MDT

e Luuy: S6 lugng MDT: chi l1ay phan nguyén.
¥" Quy dinh khac: Khach hang gt tiét kiém/tién glri co ky han tai quay/online khuyén mai duoc tang
thém ma du thudng khi thda mét hodc ca hai diéu kién sau:

Stt Pbiéu kién S6 lwgng ma du thudng Quy dinh
1 KH mdi (m& CIF [an dau tai Vietbank) 02 KH chi duoc tang duy nhat
2 KH cé ngay sinh nhat trong thdi gian 1 I1an trong sudt thdi gian
trién khai chuong trinh 03 trién khai chuong trinh
(Chi ap dung cho KH gi
ky han tir 06 thang trd 1én).

8.2 Thdi gian, cach thc phat hanh bang chirng xac dinh tring thudng:
a. Thai gian cdp ma dy thudng cho khach hang: tir ngay 03/09/2025 dén hét ngay 31/12/2025.
b. DGi vai hinh thitc nhan qua phiéu du thuwdng cho khach hang g tiét kiém tai quay:
e Ma du thudng quay sé cudi chuong trinh dwdc cdp ngay cho khach hang khi thuc hién hoan
tat cac giao dich thda diéu kién tai muc 8.1.
e Ma dv thuwdng dudc cap thong qua phiéu du thuwdng do Vietbank xac nhan vdi khach hang.
c. D@i véi hinh thirc nhan méa dy thudng qua tin nhan OTT cho khach hang gi tién gii online
- S6 lvong ma du thudng sé dudc théng tin dén khach hang nhu sau:
Thdi gian cap nhat Ma du
thudng

San phdm/ Dich vu Noi dung OTT nhan Ma dv thudng

Chuc mirng Quy khach da nhan dugc:
[Ma dv thudng] méa du thudng tham gia quay s6 cudi

G Trong 5 gidy sau khi khach | chyong trinh tir chuong trinh “TIET KIEM VONG

tién glvi co ky han | hang gui tién gi co ky han . 2 A -
R TS VANG, NHAN NGAN TAI LOC”.
khuyén mai Online | khuyén mai Online.
Vui lIbng nhan vao day dé truy van qua tang, ma du

thudng.
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8.3 Quy dinh vé bang chitng xac dinh tring thudng:

Quy dinh vé ma dy thudng:
Tong s6 ma du thudng phat hanh t6i da clia chuong trinh: 999,999 ma.
Ma du thudng dudc cap ngau nhién cho KH khi tham gia chuong trinh khuy&n mai, bao gém 06 ky tu
s0 theo cau tric xxxxxx la sé th tu tang dan: tr 000001 dén 999999.
Truong hop toan bd ma du thudng da cép hét chuong trinh khuyén mai tdng sé két thuc.
Ma du thuwdng clia khach hang sé dugc luu gilt trén hé théng di liéu cla ngan hang dé lam co s quay
s6 dién tlr cudi chuong trinh.
Mot khach hang co thé triung nhiéu gidi thwdng ctia chuong trinh néu cac ma du thudng tring thudng
trung khép vdi cac ma du thudng clia khach hang dang s& hitu. Mot ma du thudng chi dugc tring
thudng mét lan duy nhat déi vai giai thudng cudi chuong trinh.

8.4 Thdi gian, dia di€m va cach thirc xac dinh trang thudng:

L& quay s6 do Vietbank t& chiic c6 su chiing kién clia dai dién Vietbank va dai dién khach hang Vietbank

tham gia chuong trinh khuyé&n mai. Két qua quay sé duagc 1ap thanh van ban véi sw xac nhan cua cac bén

chirng kién.

Vietbank ti€n hanh quay s6 cho toan bé mé du thudng hop & trong thdi gian trién khai chuong trinh.
Dia diém quay sé du kién: tai 62A Cach Mang Thang Tam, Phudng Xuan Hoa, TP. H6 Chi Minh va c6
thé thay ddi cho phu hgp tinh hinh thuc té.

Phuong thirc quay s&: Quay sé dién t& xac dinh tring thudng.

Phan bg thai gian quay thudng: Vietbank tién hanh quay sé tring thudng 01 dot:

Dot quay Diéu kién ap dung Thoi gian quay s6 du kién

Tat ca cac ma du thudng hop 1é cap cho
. khach hang tham gia chuong trinh tw

Cudi chuong trinh o 09/01/2026
ngay 03/09/2025 dén hét ngay

31/12/2025.

(*) Khi ¢ thay doi vé thoi gian, dia diém quay sé, Vietbank sé chu dong cap nhéat va thdng bao dén tat

cd khdch hang. Cach thirc xac dinh trang thudng:

> Giai khuyén khich dugc xac dinh theo 30 Khach hang tham gia chuong trinh c6 ma du thuwdng hap
I& trén toan quéc

» Giai nhi dugc xac dinh theo 06 Khach hang tham gia chuong trinh cé ma du thudng hgp I€ trén toan
quéc

> Giai nhat dudc xac dinh theo 03 Khach hang tham gia chuong trinh c6 ma du thudng hop 1€ trén
toan quéc

> Giai ddc biét dugc xac dinh 01 Khach hang tham gia chuong trinh cé ma du thudng hop 1€ trén toan

qudc

8.5 Thong bao trang thudng:

e DaGi vdi gidi quay s6 cudi chuwang trinh: Sau khi quay sd va xac dinh dugc danh sach khach hang
tring thudng, Vietbank sé tién hanh théng bao cho khach hang vé viéc tring thuwdng, thai gian, dia
diém va tha tuc nhan thudng bang cach goi dién theo thdng tin khach hang da cung cap khi dang
ky tai Ngan hang bang sé dién thoai clia Vietbank (S& téng dai: 0286 291 8100) trong vong 20 ngay
sau ky quay s6 xac dinh tring thuéng.
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Ngéan hang TMCP Viét Nam Thuang Tin cé trach nhiém: Céng bd coéng khai sé lwong khach hang
da trung thuwdng, céng bd va cép nhat danh sach trung thuwdng cu thé thong qua website:

www.vietbank.com.vn va App Vietbank Digital.

8.6 Thai gian dia diém, cach thirc va thu tuc trao thudng:
a. Thdi gian dia diém, cach thirc nhén thudng:

Théng béao trao thudng: trong vong 20 ngay lam viéc ké tir ngay quay s6 xac dinh tring thudng,
Vietbank sé& chl dong lién hé véi khach hang bang sé dién thoai clia Vietbank (sé téng dai: 0286
291 8100) dé€ xac nhan giai thudng.

Dia di€ém trao thudng: Khach hang tring thudng sé& duoc nhan thuéng tai cac diém giao dich caa
Vietbank noi Khach hang phat sinh giao dich.

Thdi han két thic trao thuwdng: Ngan hang sé trao thudng cho Khach hang trong vong 45 ngay ké
tlr ngay két thic chuong trinh.

Truong hop Khach hang khong thé dén nhan thudng co thé Gy quyén cho ngudi than nhan hd.
Ngudi dude Uy quyén phai mang theo gidy Uy quyén theo ding quy dinh clia phap luat.

b. Thu tuc trao thudng:

Khi nhan thuwdng giai thudng cudi chuang trinh, Khach hang can phai:

Xuét trinh gidy to thy than con hiéu luc theo quy dinh va Phiéu du thudng chuong trinh “Tiét Kiém
Virng Vang, Nhan Ngan Tai Loc” c6 ma sé tring thudng déi vdi khach hang giao dich tai quay hoac
cung cdp ma du thwdng trén (*‘ng dung Vietbank Digital déi v&i khach hang giao dich trén kénh
online (Mobile Banking).

Ky bién ban xac nhan Khach hang da nhan thuéng.

Thuc hién cac thl tuc can thiét lién quan dén sd hitu giai thuwdng va dong cac thué, phi, & phi theo
quy dinh Phap luat (néu co).

Tat ca qua tang cua khach hang sé dudc sir dung ngay sau khi nhan thuwdng ma khong can phai

thuc hién thu tuc hodc phai bao céao cho bat ci* bén nao.

9. Dau mdi giai dap thac mac cho khach hang vé cac van d@g lién quan dén chuong trinh khuy&n mai (ngudi

lién hé, dién thoai...)

Moi thac méc, khiéu nai lién quan dén chuong trinh khuyén mai, khach hang lién hé:

Ngan hang TMCP Viét Nam Thuaong Tin (VIETBANK)
Dia chi: 47 Tran Hung Dao, Phudng Phu Lgi, Thanh phé Can Tha; hoéc hotline Cham séc khach
hang Vietbank: 1800 1122

10. Quy dinh khac:

Ngan hang TMCP Viét Nam Thuong Tin co6 toan quyén s dung hinh anh, tén va dia chi clia khach
hang tring thudng nham muc dich quang céo néu dudc su déng y ciia khach hang trung thudng.
Ngan hang TMCP Viét Nam Thuong Tin hoan toan chiu trach nhiém trong viéc thiét k&, quan ly
chuong trinh xac dinh trung thuwdng. Truwdng hop bang ching xac dinh tring thudng do Ngan hang
phat hanh cé sai sot gay hiéu lam cho khach hang trong viéc trung giai thi Ngan hang co6 trach
nhiém trao nhitng giai thwdng nay cho khach hang. Viéc tG chirc chuang trinh khuyén mai phai dam
bao tinh minh bach, khach quan va cong khai.

Trong tredng hgp xay ra tranh chap lién quan dén chuang trinh khuy&n mai nay, Ngan hang TMCP
Viét Nam Thuang Tin cé trach nhiém truc ti€p giai quyét, néu khéng thoa thuan dugc tranh chap sé

dugc xur ly theo quy dinh clia phap luat.
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