2| VIETBANK
THE LE CHUONG TRINH KHUYEN MAI

1. Tén chuong trinh khuy€n mai: Trai nghiém Vietbank Digital — Tring I16n qua cdng nghé

2. Hang hoa, dich vu khuyén mai: San pham, dich vu trén (ng dung Mobile Banking Vietbank
Digital.

3. Thai gian khuyén mai: Tir ngay 05/07/2019 dén hét ngay 30/09/2019

4. Dia ban (pham vi) khuyén mai: Tai tat ca cac diém giao dich cua Vietbank trén toan quéc.

5. Hinh thitrc khuyén mai: Chuong trinh khuyén mai mang tinh may rdi (Quay sé trung thuwéng
ngay trén (ng dung va quay so xac dinh tring thuwdng hang thang).

6. Khach hang (KH) clia chuong trinh khuyén mai: Khach hang la ca nhan tai, kich hoat va st
dung cac dich vu trén (‘ng dung Mobile Banking Vietbank Digital, theo qui dinh phap luat va qui
dinh cla Vietbank.

7. Co cau giai thudng:

. TRI GIA GIAI .
GIAI L . s6
. QUA TANG THUONG
THUONG LUONG
(VND)

CO CAU GIAI THUGNG TRUNG NGAY TREN (NG DUNG MOBILE BANKING VIETBANK DIGITAL

Giai 1 bién thoai Samsung Galaxy S10 128 GB 15,990,000 03

Giai 2 Ma gidm gia 200.000 VND khi thanh toan QR pay trén &rng 200,000 100
dung

Giai 3 Ma gidm gia 100.000 VND khi thanh toan QR pay trén (ng 100,000 200
dung

Giai 4 Ma giam gia 50.000 VND khi thanh toan QR pay trén ng 50,000 200
dung

Giai Khac | Tt 01 dén 04 ma du thuwdng tham du quay soé tring

thuwdng thang va cudi chuong trinh

CO CAU GIAI THUONG QUAY SO THANG 7 & THANG 8

Giai Nhat | Dién thoai Iphone Xs max 64 GB 28,990,000 | 01/thang
Thang

Gidi Nhi | bién thoai Samsung Galaxy S10 Plus 128 GB 19,990,000 | 01/thang
Thang




Giai Ba | May tinh bang Ipad Wifi 32Gb (2018) 7,990,000 | 01/thang
Thang
Giai May | Tang thé Thanh toan ndi dia Vietbank vdi vu dai danh 1,000,000 | 15/thang
Man riéng thé nhu sau:
Thang | Khi Khach hang sif dung thé thanh toan ndi dia Vietbank
dé& thuc hién giao dich thanh toan co gia tri tir 2 triéu dong
trd 1én, sé dudc wu dai hoan tién 1 triéu déng qua thé (ap
dung mét [an).
CO CAU GIAI THUONG QUAY SO cuS8l CHUONG TRINH
Giai Pac | Laptop Macbook Pro 13 Touch i5 2.3GHz/8G/256GB 43,490,000 01
Biét (MR9Q2 -2018)
Giai Nhat | bién thoai Iphone Xs max 64 GB 28,990,000 01
Giai Nhi | bién thoai Samsung Galaxy S10 Plus 128 GB 19,990,000 02
Giai May | Tang thé Thanh toan ndi dia Vietbank vdi vu dai danh 2,000,000 15
Man riéng thé nhu sau:
Khi Khach hang s dung thé thanh toan ndi dia Vietbank
dé& thuc hién giao dich thanh toan co gia tri tir 3 triéu dong
trd 1én, sé dudc wu dai hoan tién 2 triéu déng qua thé (ap
dung mot 1an.
TONG CONG GIA TRI GIAI THUONG: 384,370,000 PONG 40,558

- Téng gia tri gidi thwdng cla chuong trinh khuyé&n mai la: 384,370,000 dong (Bang chir:

Ba tram tam muoi tu triéu ba tram bay muai ngan dong).

8. Noi dung chi tiét thé 1& chuong trinh khuy&n mai:

8.1.

trinh khuyén mai:

Diéu kién, cach thirc, tha tuc cu thé KH phai thuc hién dé dugc tham gia chuong

- Khéach hang sau khi kich hoat i‘ng dung Mobile banking Vietbank Digital, hoac Khach

hang thuc hién giao dich trén &'ng dung Mobile banking Vietbank Digital s& nhan duoc Iuvot quay

s ngay trén ng dung Mobile banking Vietbank Digital, cu thé theo sau:

Diéu kién céap lugt quay sb ngay

S6 luot quay nhan dudc

Kich hoat (rng dung Mobile banking Vietbank Digital

1 luot quay.




Thuc hién thanh cdng mét trong cac giao dich dudi day trén | 1 lugt quay/giao dich.
rng dung Mobile banking Vietbank Digital gom:

- Chuyén khoan lién ngan hang Citad, s tién toi thi€u M&i loai giao dich chi dudc cap
500,000 VND. 1 lugt quay/thang.

- Chuyén khoan nhanh 24/7, sé tién t6i thi€éu 500,000
VND.

M6i KH dudc nhan t6i da 3 luot
- Thanh toan hoa don, nap tién, sé tién t6i thi€u 50,000 quay/thang (khdng tinh luot
VND. quay nhan khi kich hoat ting
- GUi tiét kiém truc tuyén t8i thiSu 500,000 VND (thdi han | dung)
tr 01 thang).

(*) Téat ca luot quay déu duoc quan ly trén ung dung Mobile banking Vietbank Digital

- Khéch hang st dung luot quay ngay nhan dudc, nham tham gia quay s6 ngay trén (ng
dung Mobile banking Vietbank Digital, va tring cac giai thudng theo co cau “Gidi tring ngay trén
trng dung Mobile banking Vietbank Digital”.

- Khi quay s6 ngay trén (ng dung, khach hang cé ca héi nhan cac ma dv thudéng (MDT)
nham tham gia chuong trinh quay s8 cudi clia cac thang theo tirng dot quay s&. Mé&i MDT chi
duoc tring mét giai duy nhat trong 3 dot quay so.

8.2. Thdi gian, cach thirc phat hanh bang chirng xac dinh triing thudng:

- Luot quay s6 ngay sé duadc sinh ra ngay sau khi khach hang thuc hién thanh cong cac
diéu kién cap lugt quay s6 ngay néu tai muc 8.1 va gti dén muc “Lich si¥ lwgt quay ngay” trén
rng dung Mobile banking Vietbank Digital ciia khach hang. KH cé thé kiém tra s6 luot quay ngay
tai muc “Lich st luot quay ngay” trén ng dung Mobile banking Vietbank Digital ctia khach hang.

- Sau khi quay s6 ngay trén (*‘ng dung vao céac 6 tir 01 dén 04 “ma dv thuwdng tham du
quay s trang thudng thang va cudi chuang trinh”, MDT sé duoc sinh ra va glii dén muc “Qua
tang nhan dugc” trén ('ng dung Mobile banking Vietbank Digital ciia khach hang. KH co thé kiém
tra MDT tai muc “Qua tang nhan dugc” trén 'ng dung Mobile banking Vietbank Digital cta khach
hang.

- Poéng thoi, mot ban sao cta MDT sé duodc gl tin nhan dén dién thoai ctia KH nham lam
luu tri? va du phong ddi chiéu. Noi dung tin nhan c6 chira MDT duoc giti dén khach hang nhu
sau:

“Chuc mung KH da nhan duoc MA DU THUONG nham tham du dot quay thuong thang va

cuoi CT.

MDT VBXXXXXXX.

Chi tiet www.vietbank.com.vn”

(trong do xxxxxxx la con s6 gém 7 chi¥ sé ty 0000001 dén 9999999)



- Thdi gian thong bao MDT: trong vong 60 phut k€& ti khi quay s6 ngay trén (fng dung.

8.3. Quy dinh vé bang chirng xac dinh trung thudng:

- Bang chiing xéac dinh tring thudng giai thwdng tring ngay trén (‘ng dung Mobile banking
Vietbank Digital, Ia thong bao trong muc “Qua tdng nhan dugc” trén (*ng dung Mobile banking
Vietbank Digital ctia khach hang hodc Email glti d€n Khach hang.

Cau tric ma du thuwdng géom 2 ky tw chir va 7 ky tu s6: VBXXXXXXX

- Trong dé:

e VB: la tén Ngan hang TMCP Vietbank cht tri khuyén mai

e XXXxxxX: la s0 th(r ty tdng dan tlr 0000001 dén 9999999

- M4 du thudng sé& dudc cap ngau nhién trén ¢ng dung Mobile banking Vietbank Digital.

- 86 lugng ma dv thudng duoc cép (toi da): 9999999

8.4. Thoi gian, dia di€ém va cach thirc xac dinh triing thudng:

- DG&i vdi giai thudng tring ngay trén (ng dung Mobile banking Vietbank Digital, Khach
hang thuc hién quay s6 ngay trén (‘ng dung xuyén suét thdi gian dién ra chuong trinh khuyén
mai.

e Khach hang tring gidi 1 khi trén man hinh &*ng dung hién thdng bao “Chuc ming ban da
tring gidi [Dién thoai Samsung Galaxy S10 128 GBJ. Xem chi tiét tai Qua tdng nhan duoc.”

e Khach hang tring gidi 2 khi trén man hinh ¢*ng dung hién thdng bao “Chuc mung ban da
tring gidi [M& giam gia 200.000 VNP khi thanh toan QR pay trén tng dung]. Xem chi tiét tai Qua
tang nhan duoc.”

e Khach hang tring giai 3 khi trén man hinh &rng dung hién théng bao “Chuc ming ban da
tring giai [M&a giam gid 100.000 VIND khi thanh todan QR pay trén ung dung]. Xem chi tiét tai Qua
tang nhén duoc.”

e Khach hang trdng gidi 4 khi trén man hinh &ng dung hién théng bao “ Chdc mung ban da
tring giai [Ma giam gia 50.000 VND khi thanh toan QR pay trén ung dung]. Xem chi tiét tai Qua
tang nhan duoc.”

o Khach hang trang giai 5 khi trén man hinh &ng dung hién théng bao “Chuc mung ban da
tring giai [04 ma du thudng tham du quay so tring thu'dng thang va cudi chuong trinh]. Xem chi
tiét tai Qua tang nhéan duoe.”

e Khach hang tring gidi 6 khi trén man hinh ¢*ng dung hién théng bao “Chuc mung ban da
tring gidi [03 ma du thudng tham duw quay sé trung thudng thang va cudi chuong trinh]. Xem chi
tiét tai Qua tang nhan duoc.”

e Khach hang tring gidi 7 khi trén man hinh ¢rng dung hién thdng bao “Chuc mung ban da
tring gidi [02 ma du thudng tham du quay sé tring thudng thang va cudi chuong trinh]. Xem chi
tiét tai Qua tang nhén duvoe.”



e Khach hang tring giai 8 khi trén man hinh *ng dung hién théng bao “Chdc mung ban da
trdng gidi [01 ma dv thudng tham du quay sé tring thuong thang va cudi chuong trinh]. Xem chi
tiét tai Qua tang nhan du'oc.”

- D6i véi gidi thudng quay s6 thang, quay s cudi chuong trinh, trong thdi gian dién ra
chuong trinh sé& c6 03 dot quay s8, mdi dot quay s6 sé xac dinh cdc khach hang tring thudng
theo co céu néu trén. Cu thé cac dot quay s6 dudc quy dinh nhu sau:

e Dot 1: 4p dung quay s6 cho cac ma du thudng phat sinh tir 00h00 ngay 05/07/2019 dén
24h00 ngay 31/07/2019.

e Dot 2: ap dung quay s6 cho cac ma du thudng phat sinh tir 00h00 ngay 05/07/2019 dén
24h00 ngay 31/08/2019 (khdng ap dung MDT da trung dot 1).

e Dot 3: ap dung quay s6 cho cac ma du thudng phat sinh tir 00h00 ngay 05/07/2019 dén
24h00 ngay 30/09/2019 (khéng ap dung MDT da trang dat 1, 2).

- Thai gian va dia diém xac dinh tring thudng:

e Dot 1: Ngay 10/08/2019 tai Vietbank H6 Chi Minh, dia chi 62A Cach Mang Thang Tam,
Phuang 06, Quan 3, TP HCM.

e Dot 2: Ngay 14/09/2019 tai Vietbank H6 Chi Minh, dia chi 62A Cach Mang Thang Tam,
Phudng 06, Quan 3, TP HCM.

o Dot 3: Ngay 12/10/2019 tai Vietbank H6 Chi Minh, dia chi 62A Cach Mang Thang Tam,
Phudng 06, Quan 3, TP HCM.

- Céach thlrc xac dinh tring thudng: Vietbank si* dung phan mém quay sd dé Iwa chon
ngau nhién KH tring thudng.

e Dot 1 va dot 2 sé xac dinh ra 18 KH tring thudng, theo co cau gidi thudng néu trén.

e Dot 3 sé xac dinh ra 19 KH tring thudng, theo ca cau giai thudng néu trén.

e L& quay s6: xac dinh tring thudng sé c6 chiing kién clia dai dién KH, dai dién Vietbank.

e K&t qua quay sé: xac dinh trung thudng duadc 1ap thanh bién ban va cé chir ky cua dai
dién cac bén tham du.

8.5. Thong bao tring thudng:

- Thong bao két qua trung thudng: Vietbank thdng bao danh sach KH tring thudng sau
khi t6 chilrc quay so trén:

o Website chinh thuc: http://www.vietbank.com.vn

e Trong ung dung Mobile banking Vietbank Digital
« It nhat 01 phuong tién truyén théng.
- Trong vong 05 ngay ké t¥ ngay quay s6 xac dinh dugc KH tring thudng, Vietbank sé

gl tin nhan va goi dién thoai thdng bao truc tiép cho KH tring thudng vé thoi gian, dia diém va


https://www.vietbank.com.vn/

tha tuc trao thudng.

8.6. Thoi gian dia diém, cach thic va tha tuc trao thudng

- Dia diém trao thudng: Tru sd lam viéc cla Vietbank hoac tai dia di€ém phong giao dich
do Vietbank théng nhat véi khach hang tring thuwdng dé€ dam bao diéu kién thuan Igi cho khach
hang nhan thudng.

- Céach thirc trao thudng: KH nhan giai bang hién vat.

- Thi tuc trao thudng:

e Budc 1: Xuét trinh CMND.

e Budc 2:

o Dai véi giai thwdng Dién thoai Samsung Galaxy S10 128 GB triing ngay trén (*ng dung:
KH xuat trinh man hinh tring gidi 1 trong muc Qua tdng nhan dudc trén (ng dung
Mobile banking Vietbank Digital ctia Khach hang hodc SMS thong bao da duoc gui dén
Khach hang.

o DA vai cac giai thudng tring ngay khac trén ¢ng dung: Giai thuwdng dudc glii vé ngay
trong muc Qua tadng nhan dudc trén (*rng dung Mobile banking Vietbank Digital clia
Khach hang.

o DAai véi gidi thudng quay s6 hang thang: Khach hang xuat trinh Ma du thudng trén tng
dung Mobile banking Vietbank Digital cia Khach hang hoac SMS théng bao duoc gui
dén Khach hang.

e Budc 3: Vietbank ddi chiéu cac thong tin trén CMND, s6 dién thoai, ma dv thudng phai

khdp vdi dir liéu clia Vietbank.

e Thai han két thic trao thuwdng: Thai han cudi cung trao thuwdng cho KH 1a 30 ngay k& ti

ngay két thuc chuong trinh.

8.7. Trach nhiém clia KH tring thudng ddi véi chi phi phat sinh khi nhan thudng, thué thu

nhap khéng thudng xuyén:

KH phai thanh toan céac loai thué va chiu moi chi phi lién quan dén viéc nhan giai thudng.

Gia tri giai thudng clia KH tring thudng méi [an tham gia néu trén 10 triéu ddng phai ndp thué
theo quy dinh. Vietbank sé thay mat KH tring thudng déng thué theo quy dinh.

9. Pau méi giai dap thac mac cho KH vé céc vén deé lién quan dén chuong trinh khuyén

mai (ngudi lién hé, dién thoai...).

- Moi thdc méc, khiéu nai lién quan dén chuong trinh, KH lién hé:

e Hotline CSKH Vietbank: 1800 1122

10. Trach nhiém céng b6 thdng tin:

- Ngan hang TMCP Viét Nam Thuong Tin (Vietbank) sé thong bao day da chi tiét ndi

dung cua thé 1& chuong trinh khuyé&n mai, tri gia tirng loai giai thudng va thong bao danh sach KH



tring thudng trén website www.vietbank.com.vn, va tai cac diém giao dich cla Vietbank.

11. Céc quy dinh khac (néu cob):

- Qua tang khdng duac quy déi thanh tién mat.

- KH tring gidi thudng phai chiu chi phi di lai, an & va cac chi phi phat sinh khac (néu co)
cho viéc nhan thudng clia minh.

- Sau khi két thac chuwang trinh khuyén mai, Vietbank trach nhiém bao céo két qua thuc
hién chuong trinh khuyén mai trén theo ding quy dinh clia phap luat vé thdi han béo céo, hd so
bao céo va cac gidy to kém theo.

- Vietbank dugc quyén st dung tén, hinh anh ctia KH dugc hudng uu dai cho muc dich
quang cao thuwong mai néu KH dong y.

- Vietbank hoan toan chiu trach nhiém trong viéc thiét k&, quan ly chuaong trinh xac dinh
tring thudng. Viéc t6 chlic chuang trinh khuyén mai phai dam bao tinh minh bach, khach quan
va cbng khai.

- Trong trudng hop xay ra tranh chap, khi€u nai lién quan dén chuwang trinh khuyén mai

nay, Vietbank cé trach nhiém truc tiép giai quyét theo quy dinh cta phap luét.

NGAN HANG TMCP VIET NAM THUONG TIN


https://www.vietbank.com.vn/

