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THE LE CHI TIET CHUONG TRINH KHUYEN MAI
“SONG TRON HE VUI"

1. Tén chuong trinh khuy&n mai: S6ng tron Hé vui
2. Hang héa, dich vu khuyén mai:

San pham: Tiét kiém truyén théng, Tich IGy twong lai, Trung nién an 16c
Loai tién glri: VND

S6 tién guri t6i thiu: 50 triéu ddng

AN NN

Ky han guii: tir 01 dén 36 thang

3. Lai suét ap dung: theo Thong bao clia Vietbank theo tirng thoi ky

4.  Thai gian khuy8n mai: TU ngay 20/05/2019 dén hét ngay 17/08/2019
5. Pham vi khuy&n mai: Cac diém giao dich cla Vietbank trén toan quéc

6. Hinh thirc khuy&n maéi:

- Khach hang tham gia chuong trinh khuyén mai sé duoc cac wu dai sau:
e Nhan ngay qua tang khi gui tién theo ding quy dinh chuong trinh.
e Nhan ma s6 du thudng tham gia quay s6 tring thudng vao cudi chuong trinh.
e  Trudng hop, Khach hang tham gia chuong trinh Ia Khach hang mdi clia Vietbank thi sé dugc tang

thém 01 phan qua tang va 01 ma du thuwdng.

- Khach hang tham gia chuong trinh khuy&n mai trong tuan 1& “Chap canh uwdc ma” tor 1/6/2019 — 8/6/2019:
e Nhan thém 01 qua tang cta tuan 1& “Chap canh udc mo”.
e Ma du thudng Khach hang da duoc nhan tir chuong trinh khuy&n mai sé dudc tham gia thém chuong

trinh quay s6 trang thudng cla tuan 1& “Chap canh uéc ma”.

7. Khach hang clia chuong trinh khuyén méi: Khach hang la ca nhan thuc hién cac giao dich tién gui tiét kiém

theo quy dinh phap luat va quy dinh ctia Vietbank.

8.  Cd ciu giai thudng:
- Cd cdu giai thwdng dudc chia theo 03 Khu vuc (ngoai trir giai dac biét va giadi may man) nham tao diéu kién
cho Khach hang tham gia chuong trinh cé ca héi nhan thudng:
e Khuvuc 1 (ma 1): TTKD thudc KV Ha Ni, Hai Phong; Nghé An; Vinh Phc.
e Khuvuc 2 (ma 2): TTKD thubc KV H6 Chi Minh;
e  Khuvuc 3 (ma 3): TTKD thudc KV Ba Nang, Quéng Ngai, Khanh Hoa, Ba Ria - Viing Tau, Long An,
Soc Trang, Can Tho, An Giang, Dak lak, Dong Nai, Binh Duang.
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Cd ciu giai Qua tang SL giai/KV STLo;is;’xi Gia tri giai thudng Thanh tién
Ca cdu giai thudng cudi chuong trinh
Giai dac biét | Xe hoi Mazda CX-5 01 gidi/ 03 KV 1 899,000,000 899,000,000
Tour du lich Nhat Ban 4
Giai nhat ngay 3 dém danh cho 2 | 01 gidi/ KV 3 50,000,000 150,000,000
nguoi
Giai nhi Iphone Xs Max 64GB 02 gidi/ KV 6 30,000,000 180,000,000
Giai ba Xe dap vuct dia hinh 16 giai/ KV 48 5,000,000 240,000,000
Cd c4u giai thudng tuan 1& “Chép canh uwéc mo”
Gidi may Tour du hc.x‘: he
y Singapore 01 Tuan cho | 05 giai/ 03 KV 5 30,000,000 150,000,000
man 01 tré em
Téng gia tri giai thudng 1,619,000,000

- Téng gia tri giai thudng clia chuong trinh khuy&n mai 1a: 1,619,000,000 ddng (Bang chir: M6t ty sau tram

mudi chin triéu déng)

- T6ng gia tri gidi thudng so vdi tong gia tri hang hoa khuyén mai 1,619 ty/4,500 ty = 0.036%

- Dai vdi giai Tour du lich Nhat Ban 4 ngay 3 d&m danh cho 2 ngudi va Tour du hoc hé Singapore 1 tuan

danh cho 1 tré em, Khach hang c6 thé luva chon giai thudng bang hién vat hoac quy dgi thanh tién mat gia

tri twong duong.

9. Noi dung chi ti€t chuong trinh khuy&n mai:

9.1 Qua tang ngay clia chuong trinh khuy&n mai:

- Trong thai gian khuy&n mai, Khach hang la ca nhan thuc hién cac giao dich tién guri tiét kiém theo quy dinh

phap luat va quy dinh cla Vietbank thod man cac diéu kién vé ky han, sé tién glti quy dinh sé nhan dugc

qua tang ngay.

- Duva vao Doanh s tién glri = S6 tién glti x Ky han dé€ xac dinh loai qua tdng cho Khach hang:

STT Loai qua tang Doanh s@ tién gtri t6i thiéu (VND)
1 | Non bao hiém 600,000,000
2 Binh gilt nhiét Lock&Lock 1,800,000,000
3 | BO hdp thuy tinh kém tui gilr nhiét 3,000,000,000
4 | Validu lich cao cép 4,800,000,000
- Luuy:

e Doanh sé tién guri dugc lam tron s6 xudng.
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e KH c6 thé linh ddng chon qua va s lwgng qua: mot thé tiét kiém co thé nhan dudc mot hoac nhiéu
qua téng thudc cung loai qua hoéc cac loai qua tédng khac nhau vdi diéu kién doanh sé tién guri da dé

nhan qua.

Y. Doanh sd t6i thi€u clia qua tdng da chon x S lvgng qua téng tuong (*ng < Doanh s6 tién gui

Truwdng hop Khach hang tham gia chuong trinh Ia Khach hang mdi cta Vietbank thi sé dugc tang thém 01
phan qua tang la Ly s& Minh Long.

Trudng hop Khach hang tham gia chuong trinh trong tuan |1& “Chép canh udc mo” tir 1/6/2019 — 8/6/2019
sé dudc tdng thém 01 phan qua tang 1a Con Diéu Vietbank.

9.2 Céch thic tham gia chuong trinh quay so:

Trong thai gian khuy&n mai, Khach hang tham g tiét kiém tuy thudc vao ky han guvi va sé tién glvi, sé duac
cdp ma du thudng nhu sau:
e Méi doanh s6 tién glii (doanh sé tién givi béng s6 tién gii nhan véi ky han gti) 50.000.000 déng thi
Khach hang nhan duoc 01 ma du thudng. S6 ma du thudng dudc tinh nhu sau:
Sé tién glri x Ky han
50,000,000
e Trong dé Sé tién guri: t6i thi€u 50,000,000 dong.
e Khach hang glti cang nhiéu, ky han cang dai cang nhan dugc nhiéu ma du thudng.

S0 ma du thudng =

e  SG6 ma du thuwdng nhan dugc lam tron sé xuéng dén phan nguyén.
Truwong hop Khach hang la Khach hang mdi clia Vietbank, ngoai ma dy thuwéng Khach hang nhan theo
doanh s& gti, Khach hang duoc ting thém 01 mé du thudng. M&i Khach hang méi chi dugc tang thém 01

lan duy nhat trong suét thai gian dién ra chuong trinh.

Mb&i Khach hang chi nhan dugc t8i da 100 ma/ 01 thé tiét kiém bao gém ca ma du thudng téng thém déi
vGi Khach hang méi.

Ma s6 du thudng sé duoc cép theo cau trdc dinh dang nhu sau: <Ma khu vuc> <Sé tai khoan tham gia
chuong trinh> <Ma s&>. Nhan vién giao dich sé in ra theo mau dinh s8n va chuyén cho Khach hang ngay
sau khi hoan tat th( tuc tham gia CTKM.

Mau ghi nhan cac ma sé du thudng ctia Khach hang sé duoc phat cho Khach hang luu gilt va sé duodc luu

gilt trén hé thong di liéu cha Vietbank dé& lam co sd quay sd dién tlr cudi chuong trinh.

9.3 Quy dinh vé bang chirng xac dinh tring thudng:

Ma s6 du thudng chuong trinh phat hanh t8i da 12 (mudi hai) chit s& bao gom 03 thanh phan: <Ma khu
vuc><Sa thé tiét kiem>< ma sé >, trong dé:
e Ma khu vuc bao gom 01 chi s6 dudc quy dinh nhu sau:
v' Ma KV1: TTKD thudc khu vue Ha N6i, Hai Phong; Nghé An; Vinh Phuc => Mala 1
v' Ma KV2: TTKD thudc khu vuc H6 Chi Minh => M3 [a 2
v M& KV3: TTKD thudc khu vic Ba Nang, Quang Ngai, Khanh Hoa, Ba Ria Viing Tau, Long An, Séc
Trang, Can Thad, An Giang, Dak lak, Dong Nai, Binh Duwong => Ma la 3
e S0 thé tiét kiem bao gom 09 chi¥ so la so thé tiét kiém tham gia CTKM dudc in trén Thé tiét kiém. Doi
V@i trwdng hop tai khoan co 08 chit so thi thém s6 0 vao dau tai khoan.




8 VIETBANK

e Masd: gobm 2 chi s6 bat dau tir 00 dén 99 twong (ing vdi s6 lugng ma du thudng ctia Khach hang.
9.4 Quy dinh vé thdi gian, dia diém va cach thirc xac dinh Khach hang tring thudng:

- L& quay s do Vietbank t6 chirc cé su chirng ki€n clia dai dién Vietbank, dai dién Khach hang.

- L& quay s& tuan 1& “Chap canh udc ma”: Vietbank sé tién hanh quay s6 cac ma du thudng cép cho khach
hang tir ngay 01/6/2019 dén ngay 08/6/2019.

e  Thdi gian quay s6: 22/06/2019
e Dia diém quay s0: 60- 62A Cach mang thang 8, Phudng 6, Quan 3, TP HCM.

- L& quay s8 cudi chuong trinh: Vietbank sé tién hanh quay s6 cho toan bdé ma du thudng hap & trong thoi
gian trién khai chuwaong trinh tir ngay 20/05/2019 dén ngay 19/08/2019 (da bao gom cac ma du thudng cla
Khach hang tham gia tuan 1& “Chap canh udc mo”).

e  Thdi gian quay so: 27/08/2019
e Dia diém quay s6: Vietbank Nghé An —s6 02 Lé Lagi, Phudng Hung Binh, TP Vinh, Tinh Nghé An.

- Phuong thirc quay s6: Quay sé dién t&r xac dinh trdng thudng.

- K&t qua cla |& quay s6 tring thudng sé& dudc lap thanh van ban va cé chit ky xac nhan clia cac bén chiing
kién.

- Thong tin chi ti€t vé chuang trinh quay s6, Vietank sé thong bao trén Website www.vietbank.com.vn trudc
07 ngay dién ra budi I& quay sé.

9.5 Quy dinh vé céch thirc thdng bdo Khach hang tring thudng:

- Ngay sau khi xac dinh Khach hang tring thudng, Vietbank sé& thong bao truc ti€p cho Khach hang vé viéc
trang thudng, thdng bao vé thai gian, dia diém va thi tuc nhan thudng bang cach goi dién thoai theo théng
tin dang ky ctia Khach hang.

- Danh sach Khach hang tring thudng sé duagc niém yét trén website Vietbank: www.vietbank.com.vn.

9.6 Quy dinh vé thai gian, dia diém va cach thirc trao thudng:

- Thai gian trao thuwdng du kién: trong vong 30 ngay sau khi cé két qua quay sé.

- Dia diém nhan thudng: Khach hang tring thudng sé dudc nhan thudng tai dia di€m Khach hang phat sinh
giao dich.

- Tha tuc nhan thudng: Khi nhan thudng Khach hang phai:

v' Xuét trinh M3 s6 du thwdng trang thudng (TTK tham gia chuong trinh ctia Khach hang)

v" Ky vao bién ban xac nhan Khach hang da nhan thuéng.

v Thuc hién cac thu tuc can thiét lién quan dén sd hitu giai thudng va déng cac thué, phi, 1& phi theo
quy dinh phap luat.

- Trudng hop Khach hang tring thudng khoéng thé dén nhan thudng co thé Gy quyén cho ngudi than nhan
ho. Ngudi dwdc Uy quyén phai mang theo gidy Gy quyén duwodc cong ching, chirng thuc bdi co quan co
tham quyén.

9.7 Quy dinh vé dau mai giai dap thac mac:
- Moi chi tiét lién quan dén chuong trinh khuyén mai Khach hang lién hé:
Ngan hang TMCP Viét Nam Thuong Tin (VIETBANK)
S6 47 Tran Hung Dao. TP Séc Trang. Tinh Soc Trang
Dién thoai: 079.388.6666 Fax: 079.3621.454



https://www.vietbank.com.vn/
https://www.vietbank.com.vn/
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9.8 Tréach nhiém théng bao

10.

Ngan hang TMCP Viét Nam Thuong Tin sé thdng bao day du chi ti€t ndi dung cua thé |1é chuong trinh
khuyén mai, tri gia tirng loai giai thudng tai cac diém giao dich cia Ngan hang va trén website
www.vietbank.com.vn.

Ngan hang TMCP Viét Nam Thuong Tin sé théng béao danh sach Khach hang tring thudng tai cac diém
giao dich cia Ngan hang va trén it nhat 01 (m6t) phuong tién thong tin dai chung, trén website

www.vietbank.com.vn.

Céac quy dinh khac

Dai vai nhitng thé tiét kiém da tham gia Chuong trinh khuy&n mai (CTKM), tredng hop Khach hang tai tuc
va mudn tiép tuc tham gia CTKM thi thuc hién dong thé tiét kiém cli va thuc hién ma thé tiét kiém mdi.
Khach hang guri tiét kiém tham gia chuwong trinh khuyén mai dwoc rat trude han nhung Khach hang phai
hoan tra lai gia tri qua tdng tuong ¢ng va ma sé du thudng da cap.

Khach hang tham gia CTKM duodc quyén vay Cam c6 thé tiét kiém theo quy dinh hién hanh cla Vietbank.
Khéng ap dung CTKM ddi véi Khach hang st dung dich vu chitng minh nang lvc tai chinh (CMNLTC).
Can bd nhan vién Vietbank BUQC PHEP tham gia chuong trinh. Ngoai trir CBNV truc thudc don vi t6 chiic
chuong trinh bao gém: Phong Phat trién (rng dung — Khéi Cong nghé thong tin, Phong Van hanh hé théng
— Khéi Cong nghé théng tin, Phong San phdm huy déng va Dich vu tai chinh ca nhan — Khdi Ca nhan va
Phong Marketing kinh doanh - Khéi hé trg kinh doanh khéng dugc nhan ma du thuwdng va tham gia chuong
trinh quay sé.

Dé&i v6i mbi chuong trinh quay 8, mdi ma du thudng chi tring mét gidi duy nhat. Khach hang phai thanh
toan cac loai thué€ va chiu moi chi phi lién quan dén viéc nhan giai thuwang. Gia tri giai thudng clia Khach
hang tring thudng méi lan tham gia néu trén 10 triéu ddng phai ndp thué theo quy dinh. Vietbank sé thay
maét Khach hang tring thudng déng thué theo quy dinh.

Dai voi Khach hang da cé ma s6 tring thudng chuong trinh quay s6 tuan 18 “Chép canh wdc mo” thi ma s6
do van duoc tham gia quay s8 cudi chuang trinh.

Ngan hang TMCP Viét Nam Thuong Tin c6 toan quyén s dung hinh anh, tén va dia chi ca Khach hang
trang thudng nham muc dich quéng cao néu dugc su déng y clia Khach hang trang thudng.

Ngan hang TMCP Viét Nam Thuwang Tin hoan toan chiu trach nhiém trong viéc thiét k&, quan ly chuong
trinh xac dinh trang thudng. Trudng hop bang chirng xac dinh trung thuéng do Ngan hang phat hanh cé
sai s6t gay hi€u lam cho Khach hang trong viéc tring giai thi Ngan hang co trach nhiém trao nhitng giai
thuwdng nay cho Khach hang. Viéc t6 chirc chuong trinh khuyén méi phai dam bao tinh minh bach, khach
quan va cong khai.

Trong trudng hap xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Ngan hang TMCP Viét
Nam Thuang Tin co trach nhiém truc ti€p giai quyét, néu khong thoa thuan duoc tranh chap sé dudc x ly
theo quy dinh cta phap luat.
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