NGAN HANG THUONG MAI C6 PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM THUONG TIN Déc lap - Ty do — Hanh phic

S6c Trang, ngay 95 thang % ndm 2024

DAl HOI DPONG CG PONG THUONG NIEN NAM 2024

BAO CAO
VA KET QUA HOAT BONG KINH DOANH 2023 VA KE HOACH KINH D!

Kinh trinh: Dai hdi ddng c8 ddng

- /Can c Diéu lé Ngan hang TMCP Viét Nam Thuong Tin (Vietbay
- Can cr Bao cao tai chinh hop nhét 31/12/2023 da dudc kiém to
-~ Can cir Nghi quyét s8 189/2023/NQ-HDQT ngay 28
théng qua d& xudt clia Téng giam déc vé dinh hudng nam 2024 cua
Vietbank.

H@&i ddng quan tri tran trong kinh bao c&o va trinh ndi dung lién quan dén
Két qua hoat ddng kinh doanh 2023 va K& hoach kinh

|. Béo céo Két qua hoat ddng 2023

1. BGi canh kinh t&
Kinh t& - x& hoi: Anh huéng ch yidiy lam phat gia téng, gia dau, gid nguyén
vét ligu tang cao; cac Ng tri chinh sach tién té that chat, 1ai suat co

kinh t& Viét Na inh phu va
cac chinh s n t&,48i khoa dé gi

thach thire, hanh vi (théi quen) tiéu dung cta khéch hang cling co nhigu thay ddi va chuyén dich
gitta cac kénh truyén théng va trén cac nén fang cong nghé s8. NHNN da lién tuc trién khai céc
chinh sach d& giam 1ai suat digu hanh, n luc gitr gid VND, tao digu kién d& cac NHTM va t8 chuic
tai chinh xay dung 18 trinh giam |ai suét cho vay tuong Ung vdi viéc lai su&t huy dong gidm manh
0 Vi 2022; thao g& nut that cho finh vie bit dong san d€ hd trg nén kinh t8 phuc hdi va dam bao
an toan hoat ddng cla hé théng ngén hang. Tinh dén cudi nam 2023, Téng phuong tién thanh toan
t&ng 10,03% so vdi cudi nam 2022 (clng thai diém nam 2022 tang 3,85%); Huy ddng vén clia cc
TCTD tang 10,85% (cung thai di8m nam 2022 tang 5,99%); Du ng tin dung nam 2023 clia toan
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nén kinh té udc tinh tang khoang 11,09% so voi cudi ndm 2022 (clng thoi diém nam 2022 tang
14,5%). Cac TCTD hoat déng &n dinh, lanh manh; nd x&u tiém &n tang nhung trong tam kiém soét,
nang lue tai chinh (nhét 1a vén chi s& hitu) dugc eling c8.
2. K&t qua hoat d8ng kinh doanh 2023
a. Céc chl tidu v& quy mé:

Bvt: Ty déng, %

Thye hign So vd&i nam 2022 o :::::J;?ch
Chl tiéu
nam 2023 | Thuc hién Tanglgiam Ki ch % KH 2023
nam 2022 23

Tdng taisén 138.258 111.307 26.9 111%
T8ng dv ng cdptin dung (*) 80.754 67.541 4 102%
T6ng huy ddng vén (**) 101.547 81.110 20" 102%
Von digulé 4777 4.777,
Loi nhuan trude thué 812 656 960 84,6%

(%) Tong dir agr edp tin dung bao gm Cho vay khéch héng, Trai,
(%) Tong huy déng von bao gm Huy dong tign guri khdch hang,

- Téng tai san
K&t thiic n&m 2023, Téng tai san clia Vie

d x&u ludn duy trl dudi mirc 3% (ty 18 no x4u tai ngay 31/12/2023 ctia
clia NHNN (& 1,79%).

ong vGn dat 101.547 ty ddng, tang 25,2% 50 véi nam 2022 (tuong duong tang
ddng) va hoan thanh 102% ké hoach. Ca ciuhgudn vén ludn duoc da dang héa, dam
b dinh, an toan thanh khoan, gép phan cai thién chi phi vén & mue hop Iy theo xu hudéng
thi truong va h trg téng truedng tin dung.

b. Céc chl tigu v& k&t qua kinh doanh:

Bvt: Ty dong, %
TH TH | +- -
st Chi teu /- 50 vdi KH % HTKH +/- KH
2023 2022 2022 2023 2023 2023
1 | Téng TN hoat déng B307 Tar25 72
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TH TH . | #/-sovéi KH % HTKH +- KH
Stt Chi tidu
2023 2022 2022 2023 2023 2023
2 | Téng CP hoat ddng 1470 1.368 102
3 | LN tir HDKD trudc DP (=1-2) 927 957 -30
4 | CP (Hoan nhap) DP RRTD 118 301 -186
5 | LNTT (=3-4) 812 656 156 960 84,6% -148
Ghi chi: TH: Thue hién; KH: K& hoach; +/-:. Téng gidm hay chénh #éch con lai so voi: %: dat t 1é so voi
- Lgi nhu@n trude thu& (LNTT)
LNTT cla Vietbank nam 2023 dat 812 ty ddng, hoan thanh 84,6% ké& hoach QT giao, ting
trudng 23,8% so vai nam 2022,
- Thu nhap |&i thuan

Thu nhap & thuan dat 2.000 ty dong (chidm 83,4% téng thu nha

khodn ng qua han; cac khodn ng cd cdu ngung du thu th
| song song véi viéc thuc hién gidm I3 suét huy dong dé t8i

- Thu nh&p ngoai &
Thu nhap ngoai lai dat 379 ty dong gidm 22,7 %
16,6% trén t8ng thu nhap hoat dong.

- Chi phi hoat déng
Nam 2023, tdng chi phi hoat doi

—
6EH0
5580
e
G
+-TH 425
QW | goveinl Nam *
203 | ™ dinh | 2022 M
ey | Y 2022 }ﬂ
80 quy dinh TT11/NHNN 179% | <3%| Pat 247% | -0,68%<0AL
toain von (6 thiéu)-Theo TT4NHNN | 1039% |  28% | Dat | 10.24% | 0,15%
64102% | (<85% |  Dat | 63,60% | 1,02%
T¥ 1& ngudn v8n NH CV TDH 1337% | s30%| Dat | 33,10% | -19.73%

Ghi chu: NPL ndim 2023 vé ndm 2022 theo quy dinh TT11/NHNN

Cac chi s8 gidi han va ty & an toan trong hoat dong ngan hang luén dugc Vietbank giam sat chat

ch& va bo dam tuan thi quy dinh cfia NHNN.
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Il. K& hoach kinh doanh 2024
1. Binh huéng cta Chinh phi nim 2024:
Viét Nam dat muc tiéu tang trudng kinh t& & mirc 6-6,5% trong nam 2024, tap trung digu hanh
téng trudng khdi lugng va ¢d céu tin dung hop Iy, d&p (rng nhu cau vén tin dung cho nén kinh t&
nham gép phan kiém soat lam phat, hd trd tang trudng va phat trién kinh t& xa hai. Tigp tuc 6n
dinh Kinh t& vi m, kiém soat lam phat, nang cao nang suét, chat lwgng, hiéu qua, tinh ty chi v
sitc canh tranh clia nén kinh té.
2. K& hoach kinh doanh n&m 2024 clia Vietbank:
a. Binh hudng K& hoach kinh doanh-Tai chinh Vietbank nam 2024:
(i) Nang cao nang iuc tai chinh:
- Téng v8n didu |8 va ddm bdo hé s8 CAR:
e Tang vén didu 18 bam sat theo 18 trinh k& hoa:
« D& dat myc tiéu d&n nam 2025 hé s6 CAR = 1
thue hién théng qua gia téng loi n

thanh cdng trai phiu huy dong vi
dung phan khuc khach hang, giam t 04t ¢dng tac nhap liéu dam
béo tinh chinh xéc.
- Tang quy mé tai san:
* M0 rong ddi tac chié

("€, néng cao hiéu qua hoat ddng quan y.
tai cac don vi kinh doanh, t&ng nang luc quan ly ban hang

ay du cac quy dinh, han mic phan cdp, phan quygn dam bao r5
ng cd ché kiém soét.

lidu va xay dung hé théng théng tin bao cao kip théli, @&y du phuc vu cho
muc uan tri, diéu hanh, giam sét va quan tri riii ro.

Trién khai day di cac tiéu chudn vé an toan hoat dong cua NHNN theo Théng tu s
1/2016/TT-NHNN va Théng tu s6 13/2018/TT-NHNN theo phuong phap tiéu chudn.

= T&i uu chi phi: S& dung cac chi phi c6 higu qua, ddc biét 1a cae chi phi hd trg kinh doanh.

(iii) Nang cao chét lugng nhan sy:

- Téng cudng cdng tac dao tao, ¥ng dung cong nghé théng tin trong cong tac dao tao.
- Cai tién chinh sach nhan si; xay dung ddi ngl ean bd nhan vién co nang luc, tao méi
trdng lam viéc than thién @€ tao Su gén b clia nhan vien.

(iv) Nang cao nang Iuc ban hang va hé trd kinh doanh:
- Xay dung, hoan thién va cal tién thudng xuyén co ché danh gia hiéu qua, KPI nhan su,
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phit hop véi tirg ddi tuong nghiép vu (kinh doanh, van hanh, hé tro...).
(v) Nang cao kha nang sinh 18i clia tai san:

- Ra soat lai danh myc tai san, dua ra cac gial phap tang tj trong tai sén co sinh 101,

- Kigm so&t Ng qua han, Ng x&u theo guy dinh NHNN va k& hoach Ngan hang.

- Téang cudng cdng téc thu hdi ng.

(vi) Nang cao nang lyc cdng nghé thdng tin va phét trién nén tang Ngan hang s&:

- Ngan hang tiép tuc hoan thién du' @n chuyén ddi core banking theo tién do.

- Phat trién cac (fng dung ndi bd phuc vu cho muc dich quan tri, ban hang, véan

- Trién khai hé théng ché@m diém tin dung ndi bd.

- Gia tang ham lugng céng nghé trong c&c san phdm dich vu clia Vietbank th ua viéc
trién khai: Kios banking, Mobile banking, rit ngan thdi gian thuc hién

(vil) Thitc hign cac cong viéc khéc:

- Ch&p hanh nghiém chinh cac quyét dinh chi dao ciia N
tien té, tin dung, ngoai héi.

- Trién khai theo phudng &n tai cd cdu gén véi x* Iy ng.

- Téng cudng cdng tac kiém tra, ki€m soat ndi
luét trong finh vuc ngan hang.

dam bao an ninh, an toan trong
b. K& hoach kinh doanh nam 202
a) K& hoach cd s&
Bvt: Ty dong, %.
K& Thyc hién | Micting | Tylétang
cd sd 2024 2023 80 vOi 2023 | so véi 2023

Chl tie

T8ng Tai san 145.000 138.258 6.742 5%
110.000 101.547 8.453 8%
90.000 (*) 80.754 9.246 11%
23.750 17.517 6.233 36%
950 812 138 17%
£2,5% 1,79%
Dvt: Ty ddng, %
K& hoach
CHi tisu A Thychign | Mirctang | Ty I8 téng
n
g 2023 80 v6i 2023 | so véi 2023
2024
T8ng Tai san 150.000 138.258 11.742 8%
Huy dong tir khach hang (gdm GTCG) 116.000 101.547 14.453 14%
Téng du' ng cho vay 95,000 (*) 80.754 14.246 18%
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K& hoach
OFN |\ Thyc hign | Mactang | Ty e tang
Chl tiéu phén d&u
2023 s0 véi 2023 | so véi 2023
2024
Danh muc chiing khoan dau tu’ 24,500 17.517 6.983 40%
Lgi nhuén trudc thué 1.050 812 238 29%
Tylé &l 5 /Téng DN
¥ 1& ng x&u (N345 /Tng DN cép tin dung <25% 1.79%
theo TT11/NHNN)

Ghi chu: K& hoach tng trudng tin dung phan dals cia Vietbank, thifc 16 trong ném 2024 & didy chir
dung duge NNHN 64, can cir theo cong van 10167/NHNN-CSTT ngéy 31/12/2023 hodc vén bén thay

U hop vai room tin

= Phét trién mang Iudi: k& hogch m& méi 14 TTKD (gom 05 C|
dich) sau khi hoan thién céc thi tuc va dugec NHNN cip

1lI. Ki&n nghi
Hai ddng quan trj kinh trinh Dai hdi ddng c8 d8ng xem xét
1. Béo cao Két qua hoat dong kinh doanh 2023
2. K& hoach kinh doanh 2024
Kinh bao cao va trinh Dai héi ddng c8 ddng.

Tran trong./.

TM. BAN DIEU HANH L . HO1 BONG QUAN TR|
TONG GIAM DGR SoEHU
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